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Abstract- Strategy is the art of planning the best way to gain an advantage or achieve success,
especially in war. So a strategy is a general direction set for the team and its various
components to achieve a desired state in the future. In simple way Strategy, bridges the gap
between “where we are” and “where we want to be”. By considering above aspect we can make
out that concept strategy is highly applicable in corporate world where an organiser is always
back of success in form of profit, growth and stability/ survival of the business. Managers take
to attain one or more of the organization’s goals through corporate strategy. An effective
corporate strategy helps in deciding the company's goals, mitigating risks and enhancing
sustainable returns.
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Strategy is the blueprint of decisions in an organization that shows its objectives and goals,
Strategy is a well-defined roadmap of an organization. It defines the overall mission, vision and
direction of an organization. The objective of a strategy is to maximize an organization’s
strengths and to minimize the strengths of the competitors. A corporate strategy is a valuable
tool for expanding and defining the values of a company. As company's corporate strategy will
focus on sales, growth or leadership. Another purpose of corporate strategy is to create
company value and to motivate employees to work toward that value or set of goals. It looks at
all the business units, parameters, scopes, redundancies and correlations to make a suitable plan.

A corporate strategy is a multi-level strategy employed by a company to define its goals and
structure its approach to attain them. Depending on the size and nature of the business, the
strategy may be formed with the aim of increasing profits, selling a business or expanding to
new markets.

Corporate strategy defines the destination towards which a business should move. That decision
shapes all the strategies and activities in every other part of that business. A firm’s management
must consider how to gain a competitive advantage in business areas the firm operates in.
Furthermore, it also determines the businesses they should be in in the first place.
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Importance of Corporate Strategy:

1.

Larger company overview: Instead of considering each business unit, this strategy
focuses on the entire company. As corporate strategy is a long-term plan that outlines
clear goals for a company.

Organisational rearrangement: It can help re-engineer an organisation radically if
required.

Problem identification: A corporate strategy helps identify existing or potential
problems in an organisation that could impede its ability to achieve its goals.

Prevent counterproductive measures: It can help prevent the implementation of any
other plan or strategy that can be counterproductive or not viable for the company's
healthy growth.

Guidance for business strategies: A corporate strategy gives a starting point to build
individual business unit strategies.

Contingency plans: It can help the company create appropriate contingency plans to
implement when the need arises.

. Allows Business to be Proactive: There are few things worse the business than being

behind the curve. But with a strong corporate level strategy, the business can be
proactive instead of reactive as it is able to anticipate future events and prepare
accordingly.

Increases Efficiency: An efficient business is a profitable business. And a
comprehensive corporate level strategy can set business on the path to increased
efficiency in all areas. It points manager where to make changes to reach said goals and
how to make each component of business function more effectively.

Increases Market Share: With a dedicated corporate level strategy, organization will get
valuable insight into the myriad factors that affect the way to do business, such as:
Consumer segments, Product offerings, Market trends, Service offerings.

10. Increases Profitability: Profitability is a direct result of increases in efficiency and

1

market share. So implementations of a corporate level strategy, business on the road
will increases profitability.

1.Makes Business More Durable: Industries and markets are constantly changing. A
strong corporate level strategy provides a foundation on which the rest of business can
rely. It gives the focus and foresight necessary to keep business running smooth and
strong through the ups and downs of industry. That can make it much easier to define
the specific actions that business needs to succeed.

Types of Corporate Strategies:

1.
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Growth Strategy: A growth strategy is a plan or goal for the company to create
considerable growth in different areas. It could refer to overall growth, but it could also
encompass only specific areas, such as sales, revenue, following or company size.
Companies can accomplish growth strategies through concentration or diversification.
Concentration refers to a company developing the core of its business, such as a
bookstore investing in selling more books. Expansion may involve the diversification of
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the business functions and thus a larger allocation of resources. This strategy results in

greater returns as compared to the previous performance of the company. It can also
mean more growth opportunities for the employees.

2. Stability strategy: Stability strategies refer to a company staying within its current
industry or market because it's already succeeding in its current situation. This strategy
maintains the company's success by continuing practices that work for the company. To
do this, the company might invest in areas in which they're doing well, such as customer
satisfaction. As stability strategy is often preferred by many companies that are currently
satisfied with its market position. They continue to delve into the same market and sell
the same product but may incorporate research and development and innovation to the
existing products. This type of strategy ensures a continuous flow of revenue. The
company may try to engage their target market by presenting offers and trials to them.

3. Retrenchment strategy: The retrenchment strategy encourages the company to change
paths to improve the business. This might mean switching business models or changing
markets. The goal of this is to reduce or manage parts of the business that don't work for
the company. A company might achieve this by either switching the business's pathway
or by removing parts of the business. Usually this type strategy are opted during an
economic recession or crisis, or if the initial business plan failed to produce the desired
results.

4. Reinvention strategy: Reinvention strategies are when a company reinvents, or
redesigns, an aspect of the business that may be old or irrelevant. The company might
update it with new designs, technologies or products. To accomplish this strategy, a
project manager could reinvent a function by significantly changing a good or service. An
example of this could be converting a physical store into an online store.

5. Combination strategy: This type of strategy is a combination of the previous three
types: stability, expansion and retrenchment. A company may adopt a combination
strategy after they have weighed the pros and cons of each of their products or business
units. The retrenchment strategy works for some of its businesses that do not yield
enough in returns compared to the efforts or costs involved. Other products or businesses
that may have been performing well can get a further boost with an expansion or stability
strategy.

Evaluating a Corporate Strategy:

1. Check for consistency: Consistency can help ensure a standardized corporate strategy,
meaning that the components work similarly. Consistent processes can also help identify errors
within a system. To check for consistency, assess the steps or objectives of the strategy.
Consider if they're working well together or if they're the same.

2. Evaluate resources: Evaluating resources refers to deciding whether they're relevant. It can
also mean seeing if company is using all of its resources to increase growth or profits. To
evaluate resources, identify how each resource is working to benefit corporate strategy and
always reallocate resources if think they could support the company in more beneficial ways.
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3. Analyze the involved risk: Analyze the involved risk within business to evaluate corporate

strategy. To analyze the risk within business, look at how decision-making is affecting business
and decide how much risk can be bearable.

4. Examine the timeline: Having a timeline to guide corporate strategy is important for
completing tasks or goals on time. To evaluate the effectiveness of strategy, necessary to
examine timeline. Consider if deadlines are reasonable or achievable and which can reduce or
extend certain ones.

5. Assess how the plan works: Finally, assess how the plan works, which means identifying
how it functions. Understanding how corporate strategy works can help to think of ways to
improve it. It could examine the measurable progress of the processes, such as sales, views or
approval rates. Based on the progress, it can assess how efficiently strategy works and make
changes as necessary.

Key Components of a Corporate Strategy:

1. Portfolio management: Portfolio management analyses the different components of a
business to see if they work well together. A corporate strategy uses portfolio
management to decide which areas of the company to work on or invest in, which could

include:
. Deciding on a market
. Using vertical integration
. Investing in new opportunities
. Diversifying the company
. Analyzing competition

Employees use portfolio management to seek security and growth for their business.

2. Objectives: To create and implement a corporate strategy, employees typically need to
set objectives. A corporate strategy is a plan, goal or course for the company to follow,
and the plan consists of tasks that describe the company's mission. Objectives allow a
company to record and measure its progress because employees can track whether they've
completed a goal.

3. Resources: Resources refer to the people, materials and capital that run the company. A
key component of corporate strategy is to allocate resources to best support the
company's development. To do this, a manager may assign resources to different areas of
the business.

4. Design: In a corporate strategy, design ensures that the employees organize the structure
of the company in a way that maximizes efficiency. This can refer to distributing power
within a company, such as determining the hierarchy of the company or how the
company makes decisions.

Trend of Corporate Strategy: Adoptability of technology to remain competitive, make
processes more efficient and grow quicker. The process refers to integrating digital
technology within an organization. Technology provides a business with an unparalleled

opportunity for growth.
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A technology adoption strategy involves creating a framework to adopt any application

seamlessly. This type of plan needs to enhance and account for the employee experience,
improve users’ productivity, and deliver value to the business. Successful technology
adoption will occur when employees can utilize all features of an application.

But, apart from improving the business and employee experience, a technology adoption
strategy has other benefits like:

1. Choose targeted technology solutions: The rapid evolution of technology has led to a
seemingly endless number of products and solutions on the market. In a siloed company that
walls off the IT department, team members have to make decisions based on relatively
limited information. And each decision may solve only a single problem.

When the company implement technology as a business strategy, it can make technology
choices from a broader perspective. The company can know what it is trying to do, have the
data to drive decisions and can look for solutions that meet multiple needs all at once. With
time to iterate, can also take advantage of the advanced capabilities of a platform like Slack,
building customized solutions rather than grabbing yet another product to solve a specific
issue.

2. Boost organizational productivity: Probably already know that technology can help
drive productivity by providing them with data on sales figures, ROl and other crucial
information. But did they know that technology can also help increase productivity at the
individual level, From bots that automatically send reminders about overdue tasks to apps
that offer visual data on a project’s progress, implementing technology across all parts of the
organization can help everyone perform their best.

3. Enhance collaboration: This is especially important with so many people working
remotely. Platforms such as Slack and Zoom help everyone move forward in the same
direction and ensure important tasks don’t get overlooked. But technology as a business
strategy also helps with customer collaboration. Consumers grew more comfortable with
online shopping during the pandemic. Now is a great time to start using tools to more closely
mirror the in-person shopping experience. From product videos to bots that serve as
shopping assistants to real-time collaboration between designers and customers, technology
can help the online shoppers feel important.

4. Set long-term goals and objectives: A solid business plan should include a series of
short-, medium- and long-term goals, along with a road map for achieving them. But the
technology plans may be more ad hoc right now, picking and choosing solutions when
problems arise. Adding technology as a business strategy lets scale the adopted technology
along with the business, anticipating needs and implementing strategies ahead of time.

5. Improve security: Today’s cyber attackers are more sophisticated than ever, and an old-
fashioned security posture that relies solely on firewalls and antivirus software is no longer
sufficient. Making technology a core part of your business strategy adds cyber security tools
and training throughout your organization. Frontline workers and the C-suite alike are all

IINRD2302152 International Journal of Novel Research and Development (www.ijnrd.org)




© 2023 IINRD | Volume 8, Issue 2 February 2023 | ISSN: 2456-4184 | IINRD.ORG
informed about emerging threats and receive both the tools and the on-going training they

need to counter those threats.

Conclusion:

A strategy is the model or plan that incorporates an organization’s main policies, action
progressions, and goals into a dependable whole. Besides that, it is the way and compass of an
organization long time ago, which accomplished improvement for the organization during its
pattern of resources contained by a demanding situation, convene the needs and wants of
markets and fulfil stakeholder prospection. The strategy of the organization is to match between
its internal capacities and its external associations. Corporate Strategy is the general idea and
possibility of the business to meet up stakeholder opportunity. This strategy is a critical level as
it’s deeply influenced by shareholder in the business and operates to conduct strategic decision
making during the dealing. And technology has become a critical tool in every business
strategy, which helps to maintain competitive advantage. It’s also ever changing, with new
features and options coming out every year. So, updating to the present circumstances and
implementing technology training and explaining the usefulness of the tools for both the
business and their workflows can have a huge impact on business success. Implement strategies
to make it easyto understand these tools, increase employee productivity
and help the employees embrace the new technology for his individual as well as professional
success.
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ABSTARCT

The banking sector is one of the major sources of financing industrial projects like cement, chemicals,
steel, paper, fertilizer, etc., which causes maximum carbon emission. All over the world, financial
institutions are concerned about the overall impact on depletion of environment. Banking sector can
play an intermediary role between economic development and environmental protection, for
promoting environmentally sustainable and socially responsible investment, the present scale of
banking operations have considerably increased the carbon footprint of banks due to their massive
use of energy like lighting , air conditioning, electronic/electrical equipment, IT devices high paper
wastage, lack of green buildings etc., therefore banks should adopt technology, process and products
which result in substantial reduction of their carbon footprint as well as develop a sustainable
business. But the concept of environmental sustainability and green products and services is new to
developing country like India, so it is suggested to initiate to promote “GREEN BANKING” as an
innovative initiative for sustainable development in India. The concept of green banking helps to
create cleaner and greener future as Green Banking has direct impact on the environment. Green
Banking practices means promoting environment friendly practices and reducing carbon footprint
from day to day banking activities. Green banking or environmentally responsible banks do not only
improve their own standards but also affect socially responsible behaviour of other business. The aim
of this paper is to study the various “GREEN BANKING” approaches adopted by public and private
sector banks in India for environmental sustainability, to give brief understanding about the concept
of green banking and necessary steps to adopt green banking practices.

KEYWORDS: Environmental sustainability; Green Banking: Environment; Green Initiatives;
GCCs; E-Banking.

INTRODUCTION

“The supreme reality of our time is the vulnerability of our planet.” -John F. Kennedy

Banking sector as one of the major stakeholders in the industrial sector needs to play a proactive
role in sustainability. Sustainable banking means using all of the banks resources with
responsibility and care, avoiding waste and giving priority to choices that take sustainability into
account. Sustainability denotes ensuring continuity of economic progress for the present
generation without reducing the possibilities and choices for the posterity. Banks as financial
institutions are environmentally neutral. However they are responsible as the major contributors
of finance to industries like steel, paper, cement, chemicals, fertilizers, power, textiles etc., that are
responsible for creating huge carbon emission. Therefore banks are adopting a voluntary set of
guidelines for managing social and environmental issues related to the financing of development
projects.

The Green initiatives taken by banks or a concept of Green Banking means using all of the banks
resources with responsibility and care, avoiding waste and giving priority to choices that take
sustainability into account. It also means promoting environmental friendly practices and
reducing your carbon footprint from your banking activities. The reasons for going green are
manifold, the key among them are increasing energy consumption and energy prices, growing
consumer interest in environmentally friendly goods and services, higher expectations by the
public on banks environmental responsibilities and emerging stricter regulatory and companies
requirements. This comes in many forms. Using online banking instead of branch banking, paying
bills online instead of mailing them, opening up of accounts at online banks, instead of large multi-
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ABSTRACT

Financial Investments are the commitments which are made with any financial and non-financial instruments
hoping for a better and profitable return in the future for a specific objective. The financial and non-financial
products act as an avenue for investment and provide the security to the investors based on the risk-return
profile of the products. Out of the available choices for investment, one must select the most appropriate and the
best one. The person who is investing should be aware of all the investment choices and how these can be chosen
for the purpose of attaining the objective. In the present research an attempt to analyse the significance of
selected demographic factors such as age, gender, marital status, educational qualification, occupation and
income level of the respondents towards their investment preference. Further, also to find out the significance of
demographic factors of the respondents and elements of investment decision like period of investment and
information source. The data were collected through a structured questionnaire and analysed using percentage,
chi-square test and Karl Pearson’s correlation coefficient. The results of research indicate that majority of the
respondents are saving money for their safety and the results of the study would be of a guide for personal
finance and investment.

Keywords: Investment, demographic factors, Investment avenues, Preferred Investment, Risk & Return,
Income,

INTRODUCTION

Investment refers to deployment of surplus funds or savings for getting some positive rate of return in future and in
general it is from the savings with hope of getting better profitable benefits in future. The avenues for investment are
very vast today, which comprises of financial and non- financial products. Financial products comprises of bank
deposits, share market, commodity market, insurance, post office schemes and other bonds. Non financial products
comprises of real estate and gold / Jewellery. Some of the investment instruments are highly risky while few others are
almost risk free. Similarly some of the instruments are marketable and liquid while others are non-marketable. The
selection of investment would depend on the specific need, rate of return, liquidity and risk preference of the
respondents and the degree of risk and return varies for different investment avenues. The aim of Investment is to
multiply the money at various rates depending upon the term of the investment. A thorough understanding of core
concepts and the available options will help the investor to plan for maximum returns without risk. This study helps in
analyzing the saving pattern and investment preferences of the salaried class people towards various investment
products based on demographic factors.

REVIEW OF LITERATURE

Karthikeyan (2001) has conducted research on Small Investors Perception on Post office Saving Schemes and found
that there was significant difference among the four age groups, in the level of awareness for kisan vikas patra (KVP),
National Savings Scheme (NSS), and deposit Scheme for Retired Employees (DSRE), and the Overall Score
Confirmed that the level of awareness among investors in the old age group was higher than in those of young age
group.

Manish Mittal and Vyas (2008) had opinioned that Investors have certain cognitive and emotional weaknesses which
come in the way of their investment decisions. Over the past few years, behavioural finance researchers have
scientifically shown that investors do not always act rationally. They have behavioural biases that lead to systematic
errors in the way they process information for investment decision. Many researchers have tried to classify the
investors on the basis of their relative risk taking capacity and the type of investment they make. Empirical evidence
also suggests that factors such as age, income, education and marital status affect an individual's investment decision.
This paper classifies Indian investors into different personality types and explores the relationship between various
demographic factors and the investment personality exhibited by the investors.
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Abstract

Higher education system plays an important role for the country’s overall development which includes
industrial, social, economic etc. Indian higher education system is third largest in the world. In the last three
decades, the higher education system in India has grown incredibly and contributed towards nation building.
As the country is likely to become the world‘s largest workforce, there is a deep level of nervousness within
India to sustain its growth due to the rise of gig economy and technology disruption. The expectation of
capturing a high share of global knowledge workforce will be fulfilled only if there is a focused quality higher
education benchmarked at international standards. The sound knowledge of predictable forecast with a
dynamic swift of strategic planning is necessary to address the multiple challenges. Mere drafts with past
success may not be helpful. The higher education must evolve with balanced skill and knowledge to surge
ahead of the curve of ever rising domestic and global demand. The study analyzed the present higher education
scenario of the country, the way forward with the perspective of global employment.

Keywords: GER, Employability, Higher Education, Higher Learning Institution, Social Capital, Curriculum,
Empower, Self Sustainability.

INTRODUCTION

India has been witnessing a consistently higher rate of economic growth in the recent times. It has now turned
to be a major player in the global knowledge economy of the present time. Skill-based activities have made
significant contribution to the growth. Such activities depend on the large pool of qualified manpower that is
fed by its large higher education system. It is now widely accepted that higher education has been critical to
India“s emergence in the global knowledge economy. Yet, it is believed that a crisis is plaguing the Indian
higher education system. While, the National Knowledge Commission (NKC) set up by the Prime Minister,
calls it a ,,quiet crisis™, the Human Resource Minister calls higher education ,,a sick child”. Industries routinely
point towards huge skill shortages and are of the opinion that growth momentum may not be sustained unless
the problem of skill shortages is addressed. This appears to be endless problems with the Indian higher
education.
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Abstract: The report is targeted at environmental, social and corporate governance (ESG) indicators of
performance. The performance indicators ESG are becoming more and more important for complex assessment of
a company and of unified Sustainable Reporting. The development of key performance indicators is under
development in many international institutions, e.g. UNEP, EFFAS, DVFA, CFA etc]. ESG stands for
Environmental, Social and Governance. There is growing evidence that suggests that ESG factors, when
integrated into investment analysis and decision making, may offer investors potential long term performance
advantages. The aim of this paper is to introduce and give theoretical possibilities of establishing ESG key
performance indicators at the corporate level to support investors' decisions and to be a part of Sustainable
Reporting. On the basis of theoretical knowledge was made an empirical analysis in small and medium
enterprises in selected sectors with a focus on the ESG performance indicators and Sustainable Reporting.

Keywords: environmental performance, social performance, corporate governance, key performance indicators,
sustainable reporting, small and middle companies.

Introduction: The performance is the company’s ability to achieve certain results based on given comparable
criteria, compared with the results of other companies, which can be expressed in positive values. Performance in
conjunction with sustainability is additionally considered as ability to achieve such comprehensive results for
much longer time. If we look at the comprehensive performance of the company, it is often defined as the
company's ability to show the best results from various possible points of view. But this does not necessarily
mean that only the company that shows good financial results has high performance. To measure sustainability of
the performance the company can use different methods, tools and approaches which are still under development
in the domestic and international institutions; they bear on statutory requirements and on voluntary reports.

Aim of the article and research questions. The aim of this paper is to introduce and give theoretical possibilities of
establishing ESG key performance indicators at the corporate level to support investors' decisions and to be a part
of Sustainable Reporting. The expected result of the empirical research will be an analysis of economic
environmental, social and Corporate Governance aspects Performance Company. Examine, analyze and
categorize contemporary characteristics of the individual pillars: economic, environmental, social and corporate
governance in relation to the measure of progress or dynamics of development of the overall company
performance.
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ABSTRACT

Agriculture is the backbone for any country's economic development and it creates and for the opportunities of
employment and business for the women also as it is a labour intensive industry. Women are the axis of the
economy and their values govern the rural market. It is a popular belief that economic development takes place
because of rapid industrialization. The basic aim of the paper is to analyse the conditions of women workers in
the agricultural sector so as to enhance the potential of the Indian agricultural sector. The paper aims to frame a
strategic framework for the quality of the agricultural sector through the women entrepreneurs

KEYWORDS: Agriculture sector, economic development, women entrepreneurs, industrialization.

INTRODUCTION

The agriculture is the economic face of any country. It is important for the prosperity and growth of the country.
The aim is to build the country with the development potential so to give the value of growth to the Indian
economy. The demand for the industrial products will be generated if the industrial production is high
Fluctuations in agricultural output play a key role in the state of the national economy. Rural consumption of
industrial goods is nearly three times that of urban consumption. As a matter of fact, the current spurt in the rural
consumption of durable goods has led to redefinition consumer demographics itself. Obviously, there is a direct
relationship between agriculture production, income and the demand for industrial goods. Similarly, performance
in agriculture also influences total demand via government savings and public investments. Agriculture is the
main contributor to national income and it is the primary source of savings and capital formation which
influences the economic growth of any economy.

Women are associated with agriculture sector are facing the problems of poverty and exploitation which is
impacting the total productivity of the Indian agriculture. Yet, women all over the world continue to work hard
to make a difference -- to alter their lives and the lives for others. Woman as a force of development can change
the shape of global economy. Women Entrepreneurs have to experience lot of problems in terms of growth
challenges to balance the family and career obligations. For the woman entrepreneur, the process of starting and
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The Corporate Social Responsibility of Indian
Companies: The Case of Tata

Pallavi D
Assistant Professor
Vidyavardhaka First Grade College, Mysuru

ABSTRACT

Corporate social responsibility is based on the belief that businesses have a greater duty to society than just
providing jobs and making profits. It asks business leaders to consider their decisions' environmental and social
impacts in order to reduce harm where possible. The Tata group's activities relate to education, livelihoods and skill
development, rural development, water and sanitation, healthcare and strengthening services. In a free enterprise,
the community is not just another stakeholder in business, but is in fact the very purpose of its existence.

Key words: Corporate Social Responsibility, Objective, Initiatives
Introduction

The main objective of the company is to earn a profit and maximize the wealth of the shareholder. With this basic
objective, every company wants to achieve long term stable growth. Various factors decide the long term success of
the company like trust, decisiveness, Competition, Records, Network, Patience, Risk, Optimism, etc. In a world
disillusioned with globalization, the business needs to work on a model that works for everyone. Now a day
corporate works with the three baseline approach people, Planet, and Profit. Only profit should not be a motive of
corporate but the business has a responsibility towards the society and environment. If a company wants to sustain
for the long period then he has to take care of the things around it. Corporate uses the various resources from the
society for the benefit of the business and its responsibility of the company to restore that benefit also for the stable,
long term growth and advancement of the country. Through this ethical practice, a company can improve the lives
of its workers, families, and society as a large.

Corporate Social responsibility (CSR) is an enduring assurance by businesses to combine social and environmental
concerns in their business operations. By Amending the Indian companies Act, 2013 India became the first country
in the world that has made corporate social responsibility compulsory in 2014. As per this amendment, the
corporate must spend 2% of its average net profit on CSR activities if their net worth is 500 crore or more or an
annual turnover of 1000 crore or more, or net profit of 5 crores in a financial year. India became the first country to
legislate the need to undertake CSR activities and mandatorily report CSR initiatives under the new Companies Act
2013. The noncompliance of the rule will lead to monetary penalties as well as imprisonment as per the amended
law.
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Digital Currency- “The Cash with Wings”

Deepa M.
Asst. Professor, Vidyavardhaka First Grade College,
Mysore — 570001
Email: deepamarjuna@ gmail.com

Abstract: Digital money, or digital currency, is any form of money or payment that exists only in
electronic form. Digital money lacks a tangible form such as a bill, check, or coins. It is accounted
for and transferred using electronic codes in computers. As technology becomes increasingly
prominent, payments are becoming more digital, resulting in less use of tangible money. A growing
number of banks and other financial service companies facilitate digital money transfers and other
online transactions that wire or transfer money between parties across long distances. Digital
money'’s assisted in the globalization of economies around the world since trade is made more easily
by sending and receiving digital money. Digital money eliminates the need to physically transfer
money, furthermore, banking is made much more convenient by allowing people to perform their
personal banking without even the need to visit a physical branch or carry cash. On the other hand,
banks are reducing their retail employee headcount to meet the trend of digital money. Many
branches are closed since they become redundant when more people increasingly bank with digital
money. It comes at a cost, however, as the banks are not able to maintain personal relationships with
customers and create any sort of loyalty. In addition, banks cannot cross-sell their other products
without in-person sales opportunities. Although there are many separate types of digital currency,
the underlying mechanics behind them all are essentially the same. That said, once you wrap your
head around the basics, you should have a decent idea of how each digital currency operates. Here'’s
a step-by-step breakdown of how digital currencies work, plus the technology that makes them
possible.

Key words: Digital currency, types of digital currencies, its uses and problems faced by it.

1. INTRODUCTION:

Digital currency (digital money, electronic money or electronic currency) is any
currency, money, or money-like asset that is primarily managed, stored or exchanged on digital
computer systems, especially over the internet. Digital currency may be recorded on a distributed
database on the internet, a centralized electronic computer database owned by a company or bank,
within digital files or even on a stored-value card.

Digital currencies exhibit properties similar to traditional currencies, but generally do not
have a physical form, unlike currencies with printed banknotes or minted coins. This lack of physical
form allows nearly instantaneous transactions over the internet and removes the cost associated with
distributing notes and coins. Digital money can either be centralized, where there is a central point
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GENDER SENSITIZATION: EQUALITY AND
OPPORTUNITIES
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Assistant Professor,
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Abstract: Gender Sensitization is one basic requirement for the normal development of an individual. It’s
essentially refers to making women’s as well as men’s concerns and experiences an integral dimension of all
policies and programs in an organization so that women and men benefit equally and inequality is not
perpetuated. Gender issues are sensitive and complicated and affect both women and men regardless of
status. The ability of an organization to identify and handle gender inequality and gender discrimination
underpins its success in creating a gender sensitive and inclusive work culture but there are many issues and
challenges created by societies for the female gender in where the female are discriminated in many ways.
And all these challenges faced by women and related gender disparities and inequality are the results of
degradation of values and ethics amongst the individuals of the society. Therefore, there is a great need to
sensitize the society on gender issues because it overall helps to determine and ensure the equal roles,
responsibilities, opportunities, privileges and expectations of men and women within the society.

Key words: Gender Sensitization, Women Empowerment, Government Initiative.

Gender Sensitization is the process in which the people of all genders are taught to respect everyone
irrespective of gender while acknowledging the differences.

Gender sensitivity is not about pitting women against men. On the contrary, education that is gender
sensitive benefits members of both sexes. It helps them determine which assumptions in matters of gender
are valid and which are stereotyped generalizations. Gender awareness requires not only intellectual effort,
but also empathy and open-mindedness. It opens up the widest possible range of life options for both women
and men. Gender sensitivity helps to generate respect for the individual regardless of sex. A change in
perception is the need of the hour and requires orientation of policy-makers, curriculum developers, media
professionals, adult learners and even the public at large. Ultimately, the goal is to achieve gender equality.

WOMEN EMPOWERMENT AND GENDER SENSITIVITY:

Women's empowerment is a process in which women gain greater share of control over resources material,
human and intellectual like knowledge, information, ideas and financial resources like money-and access to
money and control over decision-making in the home, community, society end nation, and to gain ‘power".
Gender discrimination is a part of gender sensitization. In our society women are facing many problems.

Many jobs are traditionally segregated according to gender. However, men and women have equal rights to
employment and promotion opportunities.
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Furthermore, opportunities to access any job or promotion should also be equal. If more support is given to
the increasing participation of women in the formal economy, and towards their economic independence,
there will be less pressure on men to be the sole family breadwinners.

Gender discrimination in employment is prohibited and constitutes an offence. Discrimination can be both
direct and indirect. Direct discrimination consists of less favourable treatment based on a persons’ sex. An
example is that of treating men and women less favourably on the basis of parenthood or family
responsibility. Indirect discrimination implies any treatment based on the provision, criterion or practice
that particularly disadvantages the members of one sex. This can occur without there actually being an
intention to discriminate. However, this still amounts to discrimination. An example is that of providing
training initiatives in the afternoon or in the evening. This amounts to indirect discrimination since carers,
who are very often female, would be less likely to attend. Discrimination in relation to employment can
occur from the very beginning of the recruitment process. A vacancy for employment or recruitment
opportunities should be made available to both men and women. For example, an advertisement stating that
a female receptionist is wanted, is illegal. This does not apply in those cases where employers prove, beyond
doubt, that the work, in connection with the situation advertised, can only be performed by a person of a
specific sex. For example, a vacancy for a male actor is announced because the character to be played is
male. This is, however, an exception that is restrictively applied to when a genuine occupational requirement
can be proved.

STEREOTYPE GENDER BIAS

1. GENDER IS NOT A “Women’s Issue”

2. It’sa “People’s Issue”

3. Construction of power of one Determines the Construction & Power of the Other

4. It’s the undue pressure on Boys & Girls to live up to the established norms of Masculinity &
femininity

Girls endure unwarranted social control, discrimination & domination

Boys discouraged from being emotional, gentle or fearful thrust into a world of Macho Protectors,
Warriors, Breadwinners

oo

GENDER IS SOCIALLY LEARNED BEHAVIOUR, BASED ON SO EXPECTED ROLE

WOMEN MEN

Home & Hearth Bread Winner

Caring & subservient Masters

Patient Dominating ]

Obedient Demanding ]

Loving Strong ]

Giving Controlled Emotions ]

Selfless Centrifugal ]

Dedicated to satisfy Family needs Procure ]

Not to express desires & Sexual Satisfaction Commanding & free to seek away from home

Women Witches are BOSSEY Real Men Bosses

‘oY CEEED SR | D | h | CEEh | Ah Y D | AR | SR ¥ SR

| (| | | |

Working Mothers a CURSE Household Cures UNMANLY ]
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HOW TO COMBAT STEREOTYPES AND BIAS:

Identify the biases based on gender, sexuality, age, and race you hold
Admit that you have those biases

Keep those biases in mind and take steps to correct them

Expose yourself to different experiences

Raise awareness of biases

agrwpnE

POSSIBILITIES TO COUNTERACT STEREOTYPES AND IDENTIFYING OWN BIAS:

Our attitudes are malleable, if we care enough to change them

Know your facts accept the challenge of your own bias

Address it when reflected in others

Women be prepared for a backlash from men every day is a test

Do not play your Women hood card, demand respect / be Confident & proud of women hood
Women hood be your strength not weakness

Sexism can’t be ironic because it’s still massively prevalent

Men still benefit from it, women are still hindered by it

LN~ WNE

GOVERNMENT INITIATIVE:

In order to improve employability a separate Ministry of Skill Development and Entrepreneurship has been
created.

Equal Remuneration Act, 1973 provides for payment of equal remuneration to men and women workers for
the same work of similar nature without any discrimination. In order to ensure social security to the workers
including women in the unorganised sector, the Government has enacted the Unorganised Workers’ Social
Security Act 2008.

The Maternity Benefit Act, 1961 regulates employment of women in certain establishments for a certain
period (12 weeks) before and after childbirth and provides for maternity and other benefits.

Indira Gandhi Matritva Sahyog Yojana (IGMSY) Scheme is being implemented as Conditional Maternity
Benefit for pregnant and lactating women to improve health and nutrition status to better enabling
environment by providing cash incentives to pregnant and nursing mothers to partly compensate wage loss
both prior to and after delivery.

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 has been
enacted, which covers all women, irrespective of their age or employment status and protect them against
sexual harassment at all workplaces both in public and private sector, whether organised or unorganised.

This information was given by the Minister of Women and Child Development, Smt Maneka Sanjay Gandhi
in reply to a question in the Rajya Sabha today.

THE MINISTRY OF WOMEN AND CHILD DEVELOPMENT IS ADMINISTERING
FOLLOWING SCHEMES FOR GENDER EQUALITY/SOCIO-ECONOMIC
DEVELOPMENT/EMPOWERMENT OF WOMEN:

i. Swadhar and Short Stay Homes to provide relief and rehabilitation to destitute women and women in
distress.

ii. Working Women Hostels for ensuring safe accommodation for working women away from their place of
residence.

iii. Support to Training and Employment Program for Women (STEP) to ensure sustainable employment and
income generation for marginalised and asset-less rural and urban poor women across the country.
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iv. Rashtriya Mahila Kosh (RMK) to provide micro-finance services to bring about the socio-economic
upliftment of poor women.

v. National Mission for Empowerment of Women (NMEW) to strengthen the overall processes that promote
all-round Development of Women

vi. Rajiv Gandhi National Creche Scheme for Children of Working Mothers (including single mother) to
provide day care facilities for running a créche of 25 children in the age group 0-6 years from families
having monthly income of less than Rs. 12,000.

vii. One Stop Centre to provide integrated support and assistance to women affected by violence.

viii. Scheme for Universalisation of Women Helpline intended to provide 24 hours immediate and
emergency response to women affected by violence.

ix. Sabla Scheme for holistic development of adolescent girls in the age group of 11-18 years.

X. In order to strengthen the process of gender budgeting the Ministry of Women and Child Development
has been undertaking various capacity building measures for the officials of the State Governments by
organising training programs/workshops regularly.

CONCLUSION:

The philosophy underlying this approach is that women are lagging behind in society and that the gap
between men and women can be bridged by taking remedial measures within the existing structures. It is
time to recognize that women are also important and integral part of our workforce. Women bring in balance
and diversity and more importantly emotional intelligence which is an essential element for corporate
success. It is therefore important for every employee of every organization to be sensitive, respectful,
watchful and inclusive. All the challenges faced by women and related gender disparities and inequality are
the results of degradation of values and ethics amongst the individuals of the society. Therefore, there is a
great need to sensitize the society on gender issues because it overall helps to determine and ensure the equal
roles, responsibilities, opportunities, privileges and expectations of men and women within the society. As
we know that our society is rigid, it is difficult to make changes in the mind-set of the people. Therefore,
Government should introduce more welfare schemes for females to make them self-independent and should
also introduce new programs and also make ensure the proper implementation of policies and strategies that
ensuring the gender equality and also control all of the concerns related with malpractices towards gender in
the society.
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Lean In: Women, Work, and the Will to Lead By Sheryl Sandberg
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ABSTRACT

This study attempt to assess the level of awareness of individuals on health insurance in MYSURU city
for the stated purpose primary data has been collected through structured questionnaire from 423
respondents. One way ANOVA test is used to identify the association between awareness levels of
individuals with their demographic factors. To Gauge the awareness level 24 questions have been
asked to the respondents, later awareness index is constructed based on the mean of the awareness
scores on this basis respondents is categorised in to 3 groups Viz., Lower Level of awareness,
Moderate Level of awareness and Higher Level of awareness.

KEYWORDS: Insurance; awareness; ANOVA; Mysuru.
INTRODUCTION

Medical insurance in its modern from came to India from England in the year 1818. Oriental Life insurance company
started by Europeans in Calcutta was the first insurance company on Indian soil. All the insurance companies
established during that period were brought up with the purpose of looking after the needs of European community and
Indian natives were not insured by these companies. In 1911 Lloyd George — National Health Insurance Scheme to
cove sickness expense, medical relief, drugs and compensation of wages lost, to improve quality of life and improve
industrial production. Indian lives were treated as substandard lives and heavy extra premiums were being charged on
them. The insurance Act 1938 was the first legislation governing not only life insurance but also non-life insurance to
provide strict state control over insurance business. This gathered momentum in 1944 when a bill to amend the life
insurance Act 1938 was introduced in the Legislative assembly. During 1948 ESI Act passed and In 1952 First ESI
hospital established. However, it was much later on the 19th of January 1956 that Life Insurance in India was
nationalized. Mudaliar Committee (1959-1961) recommended Long range health insurance policy for all and small fee
for availing health services. During the year 2001 Insurance Amendment Act passed.

IMPORTANCE OF MEDICAL INSURACNE

Medical insurance is generally considered a means of protecting one’s family against the unforeseeable circumstance of
the death of an earning member. However, there are a number of other benefits that are not apparent. Some benefits
accrue to the individuals and their families, while others assist economic development. For instance, an insurance
company takes the risk of large and uncertain losses in exchange for small premiums. This gives a sense of confidence
and security to the insured individual trough the protection of insurance in the event of an unfortunate incident. In large
sized commercial and industrial organizations, it facilitates operations as many of the risks are transferred to the
insurer.

Investment of accumulated resources by the insurer facilitates the overall development of the country. Country is
usually risk averse, but if insurers provide protection against risk, then several investors would come forward to invest
their funds. In many developed countries, citizens are to a certain extent protected by social security schemes proved
by the government. This schemes offer financial aid to citizens who are eligible on grounds of unemployment, old age,
sickness, disability, etc. The social security scenario in India is quite different, having traditionally been the
responsibility of the family or community. However, with industrialization, urbanization, breakup of the joint family
system and weakening of family bondage, it has become necessary to provide social security arrangements that are
institutionalized and regulated by the state rather than the society.
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ABSTRACT

rcsm"r;”'m:h;n;a;lg‘m}?so‘i&r:'lneifrl;ivel;l;cts:;ddenly changed China even thfe whole world, .tourisn.x,
haspitality and tourism industry fn ,a”.ml O\It:n. All .busmesse‘s started Iosmg. proﬁts, particular in
hother Em)' chance do in an yimnp ICl'l ar. Faced with .such cxrcumstan.ce, the mguu;y that emerges is

; in any case continues for them since 'the travel industry' is viewed as spine of
economy fo.r some nations of the world. The travel industry is a major source and consistently
supportive in producing income particularly in India Mysuru specifically. Situation in our nation isn't
vastly different and Tourism adds to GDP of this country to a major extent. In any case, it's a profound
matter of worry for every one of the partners related with the travel industry that travel industry is the
most influenced area on the planet because of Corona infection illness (COVID-19) in the start of 2020.
For data collection, primary data has been used, whereby; authentic data sources have been collected
to understand the impact of Covid-19 on tourism industry. This paper discusses about current
challenges faced due to Covid-19 by Tour operators and tourism employees and future business
opportunities, which could be defined as post-epidemit trends. The research has lonsidered the
variables such as Economic Orientation, Unveiling Opportunities And Government Intervention for
collecting perceptional data from the respondents. The paper with statistical analysis of t-test concluded
with significant difference among certain factors. The research study is vital to understand the tourism
aspects of Mysyru (popularly known as Heritage City) amidst Covid 19. .

Keywords: Business opportunities, Covid-19, Mysuru, Post Epidemic, Tourism Industry.

1. INTRODUCTION

The scourge of COVID-19 has crushed countries in a massive way, particularly the cross country
lockdowns which have carried social and financial life to a halt. A world which continuously buzzed
with exercises has fallen quiet and every one of the assets have been redirected to meet the never-
experienced emergency. There is a multi-sectorial effect of the infection as the financial exercises of
countries have eased back down, what is amazing and significant is an alert which was rung in 2019 by
the World Health Organization (WHO) about the world's powerlessness to battle a worldwide pandemic.
A 2019 joint report from the WHO and the World Bank assessed the effect of a particularly pandemic at
2.2 percent to 4.8 percent of worldwide GDP. That forecast appears to have materialized, as we see the
world getting overwhelmed by this emergency. Global Labor Organization clarified that the emergency
has effectively changed into a monetary and work market stun, affecting inventory (creation of
merchandise and ventures) yet, in addition importance (utilization and speculation). Global Monetary
Fund's (IMF) said that, 'World is confronted with remarkably vulnerability about the profundity and
length of this emergency, and it was the most exceedingly terrible financial aftermath since the Great
Depression'. The IMF assessed the outer financing needs for developing business sectors and creating
economies in trillions of dollars. India also is discontent under the burden of the pandemic and
according to news reports in Economic Times distributed on 23rd March 2020; the financial specialists
are fixing the expense of the COVID-19 lockdown at US$120 billion or 4 percent of the GDP (The
Economist, 2020). This COVID-19 pandemic influenced the assembling and the administrations area
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INTRODUCTION

NDIA HAS LARGE FOREIGN EXCHANGE RESERVES

Kee.ping cash, bank accounts, bonds, and other financial assets denominated in currencies other than India's official currency, the rupee. The book bank of

India manages the reserves for the Indtan government, with the primary componentbeing international foreign currency holdings. Foreign currency reserves
are India's first line of defense in the event of an economic slowdown, but purchasing goods comes with its own set of costs. Foreign swap reserves aid in the
payment of external trade and assist the orderly development and maintenance of India's foreign exchange market. Since the reserve lender of India's regular
ctatistical supplement 2021, India's total foreign swap reserves have been around US$642. 453 billion, the highest ever, with the foreign swap assets component
at around US$571. 660 billion, and gold supplies at around US$37. 441 billion specific drawing rights with the IMF. According to India's economic analysis for 2014-
15, the country might aim for foreign swap reserves of US$750 billion to $1 trillion. The majority of India's foreign exchange holdings are made up of US federal
government and institutional bonds. With gold accounting for around 5.91% of foreign exchange reserves. Purchases of US Treasury bonds, bonds from other
government bodies, and deposits with foreign major and commercial banks are also included in the FCAs. Foreign currency gives residents of one country financial
credit in another country. All deposits, credits and outstanding balances in foreign currencies and any money orders, traveller's checks, notes of credit and money
orders paid in foreign currencies are in a foreign currency. Forex transactions occur whenever a country imports goods and services, people from one country send
to another country, citizens of one country send money abroad for any purpose, the business entity establishes a foreign subsidiary. Etc. in all these cases, the
country concerned buys the relevant and necessary foreign currency in exchange for its own currency, or withdraws from the foreign reserves. Conversely, when
a country exports goods and services to another country, when people from other countries visit that country, when foreign citizens decide to bring money home,
when foreign citizens invest, companies and institutions in the that country and where their country or economy invests. Funds from abroad collect foreign
currency and return foreign currency. The supply and demand of this national currency in the international exchange market usually influences national currency.
For example, consider the rupee dollar exchange rate. The rupee / dollar rate is a bilateral rate. That is, the price of § 1 is indicated by the number of rupees
required to purchase $ 1. India’s exchange rate is influenced by the following factors:
« RBI Intervention: If the volatility of the Rupee is too high, the RBI will prevent the spiral exchange rate out of control to protect defend. RBI does this by buying
dollars when the Rupee becomes too high and selling dollars when it is too small.
o Inflation: When inflation rises, the demand for domestic goods decreases and the demand for foreign goods increases i.
increases), then the value of foreign currencies increases, local currencies decrease and therateis negatively affected . _
« Imports and exports: Import payments require foreign currency in foreign currency, which increases the demand for foreign currency. Increasing demand in-
creases the value of foreign currency and vice versa for exports.
« Interest rates: Interest rates on government bonds in developing codf s i ; A
foreign market, money will begin to flow into India, increasing demand for rupees and valuing the value of rupees.
. Opgeratlons: 'The main sources of foreign currency supply in the Indian foreign exchange market are exports and invisible current accm;nt ba'llanbaees;nﬁ:f_‘:se-
traveller’s checks and foreign direct investment (FDI), portfolio jnvestment, commercial foreign investment Ic?anf (DC'B) amj.\ non-Resident edposx .d_‘ s r;
demand for foreign currency will rise due to imports and invisible payments on the current account, ECB amortization (including short-term trade credits), 8

aid, deposit refunds and NRI withdrawals. Direct and portfolio investments.

e., the demand for foreign currencies

untries like India attract foreign capital to India. If rate is high enough to protect the risks of

OBJECTIVES OF THE STUDY

1. Toresearch and implement foreign exchange.

2. To understand the factors affecting foreign exchange.

3. Toknow the foreign exchange market in India.

4. Toknow how they are trading in the forex market in India.
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ABSTRACT:

Now a da):s we can see the behavioral change in the people where they have eliminated usage of money as 2
medium of exchange for goods and servic':es because of adoption of net l.)anking and mobile banking. B.y this
adoption of cashless payments the development of personal and professional activities has been one of the
most important technological events. A cashless payment is a method in which the monetary transactions are
made by digital currencies. The digital payments or cashléss payments provide a more f)ractical, safe and
effective way to make transactions. In India cashless payments system was introduced under the flagship
program of Digital India under the government of India and main aim of this program is Faceless, Paperless,
Cashless .It leads to the growth of cashless payments companies in India like PayPal, PayUmoney, Paytm,

cash free and many more. In this Juncture this paper focuses to know the level of awareness about cashless

payments and its factors affecting on it in Mysuru city.
Keywords: Paypal, Paytym, mobile banking.

INTRODUCTION:

N A

In India, cashless payment methods have been their since the 1980s, but they really took off in the past ten
years. Electronic money transfers between people and companies were made possible by the Reserve Bank
of India“s (RBI) National Electronic Funds Transfer (NEFT) system in 2005. The RBI launched the
Immediate Payment Service (IMPS) in 2007 to allow for immediate money transactions utilizing mobile
devices. When the Unified Payment Interface (UPI) was introduced in 2010, it revolutionized cashless
transactions by enabling consumers to connect their mobile phones to their bank applications. The
demonetization of currency in 2016 hastened the adoption of cashless payment methods and increased the
use of digital wallets, mobile payment applications, and UPI transactions. Adoption of Cashless Payment

methods has been accelerated by the Indian government''s aim for a cashless society as well as the growing
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ABSTRACT

.

The Economic value-added (EVA) approach is a powerful and comprehensive financial performance
metric that assesses the true economic profitability of a company. Developed by Stern Stewart & Co. in the
late 1980s, EVA has gained prominence as a vital tool for evaluating a company's ability to create
shareholder value by exceeding its cost of capital. This approach goes beyond traditional accounting
methods and provides a clearer understanding of a firm's financial health and its ability to generate
sustainable returns for its investors. the concept of Economic Value Added (EVA) has emerged as a pivotal
tool for measuring and assessing the true financial performance and value creation of a company. EVA
represents a paradigm shift from traditional accounting measures by focusing on the value generated by a
company for its shareholders. This shift in perspective has significantly contributed to enhancing managerial
decisionmaking, aligning corporate strategies with sharcholder interests, and fostering a deeper
understanding of the intricate relationship between profitability and capital cost Economic Value Added
(EVA) approach is Unlike traditional financial metrics, such as net income or eamings per share, EVA
incorporates the concept that a company's profitability should account for the capital it employs. This
approach holds particular relevance in the pharmaceutical industry, which is characterized by its unique
challenges and dynamics. The EVA framework offers a comprehensive perspective on how effectively .a
company translates its investments, operational efficiency, and strategic decisions into shareholder value in

the pharmaceutical sector. In this Juncture this paper focuses on EVA Performance of Dr Reddy Laboratory,
Dr Lal Path labs, Biocon company and Cipla company.

Keywords: EVA, NOPAT, WACC, Accounting profit and efficiency.
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ABSTRACT

A mobile phone is a portable telephone that can make and receive calls over a radio frequency link while the
user is moving withirf a telephone service area. Mddern mobile telephone servides use cellular network
architecture, and therefore, mobile telephone is called cellular telephones. In addition to telephony, 2000s-era
mobile phones support a variety of other services, such as text messaging, MMS, email, internet access, and
short range wireless communications (itfrared Bluetooth), business applications, video games and Higital
photography. Mobile phones offering only those capabilities are known as feature phones; mobile phones
which offer greatly advanced capabilities are referred to as smart phones. Today India is one of the fastest
g economies all over the globe and a live example which shows the development in the growth of the

growin

telecommunication industry in India, especially in the field of cellular communication. So, this study is
mainly focused on the factors that can affect the process of a person who works through the purchase

decisions, brand preferences, their satisfaction and its features.
Keywords: MMS, Social Media, Network, Internet, Communication

INTRODUCTION

The mobile phone industry is one of the fastest-moving industries in the world. The market is growing
rapidly with ever-emerging technologies and innovation. The industry is highly concentrated, consisting of
smart phones. In this era, Mobile phones are the important gadgets required for a person. By using smart
phones we can call, shop through online, mobile banking, bill payment, Ticket booking, Recharge etc.
Mobile phones markets are one of the most turbulent market environments today due to increased
competition and change. In fact, it is of growing concern to look at customers buying decision process and
cast light on the factors that finally determine consumer choices between different mobile phone brands. The
increasing number of telecommunication networks and huge number of their subscribers has made mobile

phones an important medium for communication. Switching mobile phone brands and updating one with
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Abstract

Currently, the temporary closures of Higher Education Institutions (HEIs) due to the COVID-19 pandemfc are no
to-face teaching. This pandemic is also an

longer news, because most countries are stagnant with respect to face-

event that has given rise to push to digitalization of businesses, especially in the education sector. In Universities
such as Italy, Iran and Singapore they have closed their campus replacing in-person teaching with online.
Meanwhile, Asian Universities were priory slow to enter into online learning. Several thoufands of courses are
being offered (Coﬁrseara, EdX, Udacity, Udemy,... and *SWAYAM and NPTEL portals exists pertaining to Indian
context. Furthermore, UGC has now issued Credit Framework to assign 20% of the credits in each semester for
courses offered in SWAYAM. Meanwhile, the Government of India ordered a nationwide lockdown on the 24th of
March 2020 as India was on the list of countries affected with COVID-1 9 worldwide. The lockdown was announced
when the number of confirmed positive coronavirus cases in India was nearly 500 the lockdown in India includes
closer of Suspension of all educational, training, research institutions. This affected all the education bodies of
India. Hence, there is an innate need to prepare ourselves to bring the best of online education into the classrooms -
a blended learning approach - and in the process, offer the students a powerful learning experience. The research
study therefore examines the relevance of ‘Higher education through online mode amidst covid-19 collecting
perceptions of academicians and students in Mysuru’ ie, the sample of 264 which entails 132 from
Academicians and Student community respectively are chosen from Mysuru city. Data collected is through well -

structured questionnaire focusing on primary source, SPSS is used for data analysis.

INTRODUCTION: .
Higher education is the vehicle of social change as well as one of the key factors for overall development of
E e e e e e e e s s ot
. g to higher education takes place across boundaries in

different forms. The market force influences the substance and direction of educational Programmes, thereby
shaping globalized educational transactions across boundaries, in whatever mode they take pl'ace The
imperfections of the market systems in many countries, in turn, introduce distortions in educational cor;tents
under the influence of globalization. Higher Education has an important role to play in the task of building a
:l:‘::::::d pl::;(/ing the way for overall development of a nation. The twentieth century has witnessed several
e age O?anof nﬁ,rttlasn ;ev:lutlon, White revolution, LT revolution, and transforming human civilization to
N n. echnology.India holds a significant place in the worldwide education industry. India
of the largest links of higher education institutions in the world. On the other hand, there is still a lot
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AN ANALYSIS OF CSR INITIATIVES IN BANKING
SECTORS: ASTUDY ON SELECTED BANKS.
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Abstract: Social Responsibility refers to the practices and policies undertaken by businesses to have a positive
impact on society. The goal of CSR is to create a positive impact on society while still achieving business objectives.
It reflects a company's commitment to operate in an economically, socially, and environmentally sustainable
manner. This research paper investigates the Corporate Social Responsibility (CSR) initiatives undertaken by
select banks in the banking sector, utilizing secondary data sources. The study aims to analyse the nature, scope,
and impact of these CSR activities based on publicly available information such as annual reports, CSR reports,
and other relevant publications. Through a comprehensive review of secondary data, the paper identifies key areas
of CSR focus, including community development, environmental sustainability, and financial inclusion. The
research highlights successful CSR strategies and common challenges faced by banks in the sector.

Key Words: Corporate Social Responsibility (CSR), Banking Sector, Community Development, Environmental
Sustainability, Annual Reports.

\. J

1. INTRODUCTION:
1.1. Corporate Social Responsibility:

Corporate Social Responsibility (CSR) is a form of international private business self-regulation which aims to
contribute to societal goals of a philanthropic, activist or charitable nature by engaging in, with, or supporting in with
or supporting professional service volunteering through pro bono programs, community development and investment
practices. Various organisations have used their authority to push it beyond individual or industry-wide initiatives. In
contrast, it has been considered a form of corporate self-regulation for some time, over the last decade or so it has moved
considerably from voluntary decisions at the level of individual organisations to mandatory schemes at regional, national
and international levels. Furthermore, businesses may engage in CSR for strategic or ethical purposes. From a strategic
perspective, CSR can contribute to firm profits, particularly if brands voluntarily self-report both the positive and
negative outcomes of their endeavors. In part, these benefits accrue by increasing positive public relations and high
ethical standards to reduce business and legal risk by taking responsibility for corporate actions.

1.2. Types of Corporate social Responsibility:

1. Environmental Responsibility: Corporate social responsibility is rooted in preserving the environment. A
company can pursue environmental stewardship by reducing pollution and emissions in manufacturing, recycling
materials, replenishing natural resources like trees or creating product lines consistent with CSR.

2. Ethical Responsibility: Corporate social responsibility includes acting fairly and ethically. Instances of ethical
responsibility include fair treatment of all customers regardless of age, race, culture, or sexual orientation,
favorable pay and benefits for employees, vendor use across demographics, full disclosures and transparency for
investors.

3. Philanthropic Responsibility: CSR requires a company to contribute to society, whether a company donates
profit to charities, enters into transactions only with suppliers or vendors that align with the company
philanthropically, supports employee philanthropic endeavors or sponsors fundraising events.

4. Financial Responsibility: A company might make plans to be more environmentally, ethically and
philanthropically focused, however it must back these plans through financial investments in programs, donations

Available online on - WWW.IJIRMF.COM Page 213
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Abstract:  Digital payments refer to financial transactions that are conducted electronically through various
digital platforms. These payments are made using digital devices like smartphones, computers, or cards, and they
involve transferring funds from one account to another without the need for physical cash. Digital payments have
become increasingly popular due to their convenience, speed, and efficiency. This systematic review examines the
implementation & impact of digital payment systems in India. India’s digital payment ecosystem has rapidly
transformed, driven by government initiatives such as demonetization, digital India, & the unified payments
interface (UPI).

Key Words: Digital payment, digital devices, Unified Payments Interface.
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1. INTRODUCTION:

Digital payments refer to financial transactions that are conducted electronically, typically using online
platforms, mobile apps or other digital means instead of physical cash or cheque. These transactions can include
purchases made online, transfers between bank accounts, wallet payments and peer to peer transfers. Digital payments
offer convenience, speed and often enhanced security compared to traditional payment methods, making them
increasingly popular in today’s digital age.

2. CHARACTERISTICS OF DIGITAL PAYMENTS:

1. Convenience :Digital payments offer a high level of convenience as they can be made anytime and anywhere with
an internet connection, eliminating the need for physical presence or cash handling.

2. Speed :Transactions through digital payment methods are typically processed much faster compared to traditional
methods like cheque or bank transfers, enabling quick transfer of funds between parties.

3. Accessibility :Digital payment systems are accessible to a wide range of users, including individuals, businesses,
and organisations, regardless of their location, as long as they have access to the necessary technology and
infrastructure.

4. Security: Many digital payment systems incorporate advanced security measures such as encryption, authentication
protocols and fraud detection systems to protect users financial information and prevent unauthorized access or
fraudulent activities.

5. Cost-effectiveness: Digital payment can be more cost-effective than traditional methods, as they often involve lower
transaction fees, reduced paperwork and streamlined processes, resulting in savings for both consumers and
businesses.

6. Integration: Digital payment systems platforms can easily integrate with other digital services and applications,
allowing for seamless transactions and enhanced user experiences across various online platforms and devices.

7. Scalability: Digital payment systems have the capability to handle a large volume of transactions simultaneously,
making them scalable to accommodate growing user demands and business needs.

8. Traceability: Digital payments leave a digital trail, providing a transparent record of transactions that can be easily
tracked and monitored by users, financial institutions and regulatory authorities for auditing, compliance and dispute
resolution purposes.

These characteristics contribute to the widespread adoption and popularity of digital payments in today’s digital
economy.
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Abstract

The ultimate test of man is not where he stands in comfort but where he stands at times of challenges. Covid-19 is
the global challenge which will reveal our true leadership quotient at all levels. The 2019-2020 coronavirus
pandemic is upending life on a global level. The highly infectious coronavirus disease 2019 (COVID-19) is caused by
severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2). As a result, on one hand people across India and
around the globe are largely confined to their homes with businesses and educational institutions all shut down in
an attempt to contain the virus, and on the other hand doctors, health-care workers, medical staff members and
civil service providers namely police, NSS, NCC altogether considered as Corona Warriors are leading the battle
against COVID-19 from the front. Putting their own lives at risk with selfless determination for the sake of saving
lives, they truly are the heroes in these challenging times. While they are putting their own health, families, and
most importantly their own lives at risk, the least is appreciating their efforts and cooperate by staying safe
indoors.

In this background the research study has found its significance and contributes a tribute to their service by
attempting to throw a light on the challenges and stress faced by corona warriors. The data is collected by
conducting a survey by using structured questionnaire and distributed through personally and Google form. The
sample of 66 warriors was targeted comprising of both Medical Service providers and Civil Service providers
equally in Mysuru city. The sampling technique which was used in the study is simple random sampling technique.
The data collected was analyzed by using EXCEL and SPSS and tested by statistical test namely Independent sample
t-test. The reliability of the questionnaire was tested by using Cronbach’s Alpha, where the value stood at 0.902.
Overall, the study has been considered as societal contribution which has depicted the voyage of corona warriors.

Keywords: Corona Warriors, Challenges, Competing duties, Stress, Societal Contribution, Voyage, etc.,

INTRODUCTION :

Corona virus or COVID-19 (Corona Virus Disease -2019)is one of the most commonly spoken word among
everyone in the past few months.In simpler words, a pandemic is defined as an epidemic occurring
worldwide, or over a very wide area.The outbreak of Coronavirus (COVID-19) in Wuhan, China, which began
in December 2019, evolved to become a global pandemic. The pandemic, along with the obvious health-
related impact, also poses a serious threat to the psychological well-being of individuals and has resulted in
significant behavioral changes.

Few research studies have carried out to describe the psycho-behavioral response to this crisis among the
population of Karachi, Pakistan, in the month of March 2020.From government of India there were people
allotted in form of teams of doctors and also other staff members in achieving goal to protect public. This also
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ABSTRACT

The Indian capital Market has witnessed a tremendous growth. There was an explosion of investor interest
during the nineties and an Equity Guilt emerged in statutory legislations has helped the capital market. Foreign
Exchange regulation act is one such legislation in this direction. This study will help the investors to know the
share price of company and make proper decision while investing in the securities market. This study also helps
in analyzing the equity share fluctuations in Infosys and L and T Ltd. The country's economy lies in the
allocation of financial support is proper way without discrimination and guide the investor in the most
profitable way. Stock market is an authoritative part of the economy of any country. The stock plays an explicit
role in the growth of the industry and financial stability of the country eventually stock market impacts on the
economy at large,

Keywords: Equity market, Stock price, Stock market.
INTRODUCTION

The Indian capital Market has witnessed a tremendous growth. There was an explosion of investor interest during the
nineties and an Equity Guilt emerged in statutory legislations has helped the capital market. Foreign Exchange
regulation act is one such legislation in this direction. An important recent development has been the Entry of Foreign
Institutional investors are participants to the primary and secondary markets for the secunties. In the past several years,
investments in developing countries have increased remarkably, Among the developing countries India has received
considerable capital inflows in recent years. The liberalization policy of the government of India has now started
fielding results and the country is poised for a big leap in the industrial and economic growth.

In India most of the industries require huge number of investments. Funds are raised mostly through the issue of share.
An investor is satisfied from the reasonable return from investment in shares. Speculation involves higher risks to get
return on the other hand investment involves no such risks and returns will be fair. An investor can succeed in his
investment only when he is able 1o select the right shares. The investors should keenly watch the situations like market
price, economy, company progress, returns, and the risk involved in a share before taking decision on a particular
share. This study made will help the investors know the behavior of share prices and thus can succeed.

Introduction to equity market

An equity market is a market in which shares are issued and traded, either through exchanges or over-the-counter
markets. Also known as the stock market, it is one of the most vital areas of a market economy because it gives
companies access to capital and investors a slice of ownership in a company with the potential to realize gains based on
its future performance.

Trading in an Equity Market

In the equity market, investors bid for stocks by offering a certain price, and sellers ask for a specific price. When
these two prices match, a sale occurs. Often, there are many investors bidding on the same stock. When this occurs, the
first investor to place the bid is the first 10 get the stock. When a buyer will pay any price for the stock, he or she is
buying at market value; similarly, when a seller will take any price for the stock, he or she is selling at market value.

Companies sell stocks in order to get capital to grow their businesses. When a company offers stocks on the market, it
means the company is publicly traded and each stock represents a piece of ownership. This appeal to investors, and
when a company does well, its investors are rewarded as the value of their stocks rise. The risk comes when a company
is not doing well, and its stock value may fall. Stocks can be bought and sold easily and quickly, and the activity
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Abstract:  The main objective of this study is to find out the link berween financial biases and the impact it has
on the behaviour of the investors and how this affects their level of risk tolerance. However, the usage of
behavioral finance is used a lot in the investment industry to understand the investors; a detailed study into the
Indian investment stvle was considered necessary. The outcome of the study is to find out how the demographic
characteristics has an effect of the investor behaviour and how factors such as regret aversion, loss aversion,
representativeness determines the tolerance level and how investor intentions impact risk tolerance. The
significance of this study will help investment companies to aceurately profile their investors. The outcome of
this that the modern day investors are able to tolerate risk in turn for profits. A structured questionnaire method
is wsed to collect data and get 1o know the level of risk tolerance.

Key words: Investor behaviour, financial determinants, risk tolerance, investor intentions, regret aversion, loss
aversion.

L INTRODUCTION:

Behavioural finance is the study of psychological influences on investors and financial markets. At its core, behavioural
finance is about identifying and explaining inefficiency and mispricing in financial markets. It uses experiments and
research to demonstrate that humans and financial markets are not always rational, and the decisions they make are often
flawed. If you are wondering how emotions and biases drive share prices, behavioural finance offers answers and
explanations. Behavioural finance originated from the work of psychologists Daniel Kahneman and Amos Tversky and
economist Robert J. Shiller in the 1970s-1980s. They applied the pervasive, deep-seeded. subconscious biases and
heuristics to the way that people make financial decisions. At about the same time, finance researchers began to propose
that the efficient market hypothesis (EMH), a popular theory that the stock market moves in rational, predictable ways,
doesn’t always hold up under scrutiny. In reality, the markets are full of inefficiencies due to investors' flawed thinking
about prices and risk.

In the past decade, behavioural finance has been embraced in the academic and financial communities as a subfield of
behavioural economics influenced by economic psychelogy. By showing how, when, and why behavior deviates from
rational expectations, behavioural finance provides a blueprint to help everyone make better, more rational decisions
when it comes to their finances. (Kaplan finance , 2021).

Now let us understand what is Investor personality, it is the personality which determines what type of an investor a
person is. Investor personality is based on the risk profile that consists of factors such as age, financial history and
investment goals. Investments are one of the only ways to increase, amass and create wealth. It is a process of putting
your money in a medium which compounds and increase over the years. Investing as a whole is a planned process and
it tends to change from one person o the other depending on where you come from. There are various mediums where
people can invest, it starts with the basic savings bank account, having an account at the post office and Fixed Deposit.
These are low risk investment mediums. The other mediums which are offer high returns but with high risks like mutual
funds, investing in the stock market. As Thomas Brook (2021) has cited, there is a wide consensus in the behavioural
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finance literature that the investment decision-making process is significantly shaped by psychological factors, such as
moods, emotions or personality traits. Consistent findings from psychelogical research, evidencing those humans have
limited cognitive abilities and are controlled by emotions while making choices in risky and unceriain situations.

In particular, most studies in behavioural finance rely only on observable factors; being either socio-demographic
variables such as gender, age, or investment characteristics, like portfolio characteristics as a proxy for the underlying
psychological processes that drive investors’ decision-making. Unobservable, individual-level differences in
psychological traits may help to better explain the underlying mechanisms of a wide variety of behavioural biases.
Despite the wide scope of published research considering the influence of psychological factors on investing behaviour,
the problem of how individual investors differ from each other in terms of intensity of some personality traits, and how
these differences may be related to the susceptibility to behavioural biases, is still not well researched in the field of
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Abstract; A Mutual Fund is a trust that pools the savings of a mumber of investors who share a common financial
goal. The money thus collected is then invested in capital market instruments such as shares, debentures and other
securities. The income earned through these investments and the capital appreciation realized is shared by its wnit
holders in proportion to the number of units owned by them. Thus a Mutual Fund is the mose suitable investment for
the common man as it affers an opportunity to invest in a diversified, professionally managed basket of securities at
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L INTRODUCTION:

The Mutual Fund industry in India started with the formation of Unit Trust of India, at the initiative of the
Government of India and Reserve Bank of India. "Mutual Fund 15 an investment tool that pools money from virious
investors and invest the money in securities, stocks, bonds and many other money market instruments.” It is a type of
investment vehicle consisting of a portfolio of stocks, bonds and other form of investments. Mutual Funds are basically
investment tool that accumulates capital from different investors who share a common financial goal. The investors pool
their money in order to eam returns from the money invested over a period. It is one of the easiest and less stressful
methods to invest in the market. The funds are managed by the fund manager and professionally manage the funds
invested by the investors. It is one of the suitable investment option for o common man who wants 1o invest histher
money as it offers an opportunity (o invest their money in a diversified, professionally managed basket of securities at
a relatively low cost.

The earned incomes from these investments are shared by its unit holders. The earned income is shared in a
proportion depending on the number of units owned by them. Mutual Funds provide diversification and professional
management for a fee. It is managed by experienced and expert professional who have knowledge about stocks,
securities and money market instruments. Mutual Funds are dealt by the asset management companies. There are various
asset management companies who deals with invesiments they collect money from various investors who wanis to invest
their money in shares. The fund manager hen inw money in the money market instruments and the return earned
from such investments is then shared to the investors. Investors get units of Mutual Funds depending on the amount of
investment made by the investors.

Mutual funds became popular as it provides higher returns relatively lower risk and cost. Mutual funds are
playing vital role in mobilizing funds from different segment investors and allocating of investable funds in Ind
abroad through financial markets. The income earned through these investments and the capital appreciation realized is
shared in proportion to the number of units owned by them. It is most suitable investment for the common man as it
offers an opportunity to invest in a diversified, professionally ged basket of securities at a relatively low cost.

Most of the investors trust mutual fund for investing their money. The mutual fund industry has been increas|
very fast. The mutual fund in India has different types of fund schemes such as open-ended, close-ended, and money
murket schemes etc. there are also other various schemes such as tax saving schemes, special schemes that help the
investor for risk tolerance, returns expectations and also provides the needs of the financial position.

and

2. LITERATURE REVIEW:
1) Author: Shivangi Agarwal, Nawazish Misha
Title: "A study of the risk adjusted performance of mutual funds industry in India®
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The study found that 90% of the schemes performed better than their benchmark. It indicates that at the time of research,
the funds performed in a better way, hence the investors who are interested in consistent retums may choose investment
in these schemes.

2) Author: Poonam Devi

Title: "Performance and Analytical study of various mutual funds”

To understand the perception of investors towards mutual funds, 1o know the expectations of people for the return on
mutual funds, Most of the investors like (o invest in mutual funds, Most of the people like to invest their money for one
or three years to get returns on their investmenis. People invest in mutual funds to get higher returns and tax benefiis.
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Abstract:  The main objective of this study is to find out the link berween financial biases and the impact it has
on the behaviour of the investors and how this affects their level of risk tolerance. However, the usage of
behavioral finance is used a lot in the investment industry to understand the investors; a detailed study into the
Indian investment stvle was considered necessary. The outcome of the study is to find out how the demographic
characteristics has an effect of the investor behaviour and how factors such as regret aversion, loss aversion,
representativeness determines the tolerance level and how investor intentions impact risk tolerance. The
significance of this study will help investment companies to aceurately profile their investors. The outcome of
this that the modern day investors are able to tolerate risk in turn for profits. A structured questionnaire method
is wsed to collect data and get 1o know the level of risk tolerance.

Key words: Investor behaviour, financial determinants, risk tolerance, investor intentions, regret aversion, loss
aversion.

L INTRODUCTION:

Behavioural finance is the study of psychological influences on investors and financial markets. At its core, behavioural
finance is about identifying and explaining inefficiency and mispricing in financial markets. It uses experiments and
research to demonstrate that humans and financial markets are not always rational, and the decisions they make are often
flawed. If you are wondering how emotions and biases drive share prices, behavioural finance offers answers and
explanations. Behavioural finance originated from the work of psychologists Daniel Kahneman and Amos Tversky and
economist Robert J. Shiller in the 1970s-1980s. They applied the pervasive, deep-seeded. subconscious biases and
heuristics to the way that people make financial decisions. At about the same time, finance researchers began to propose
that the efficient market hypothesis (EMH), a popular theory that the stock market moves in rational, predictable ways,
doesn’t always hold up under scrutiny. In reality, the markets are full of inefficiencies due to investors' flawed thinking
about prices and risk.

In the past decade, behavioural finance has been embraced in the academic and financial communities as a subfield of
behavioural economics influenced by economic psychelogy. By showing how, when, and why behavior deviates from
rational expectations, behavioural finance provides a blueprint to help everyone make better, more rational decisions
when it comes to their finances. (Kaplan finance , 2021).

Now let us understand what is Investor personality, it is the personality which determines what type of an investor a
person is. Investor personality is based on the risk profile that consists of factors such as age, financial history and
investment goals. Investments are one of the only ways to increase, amass and create wealth. It is a process of putting
your money in a medium which compounds and increase over the years. Investing as a whole is a planned process and
it tends to change from one person o the other depending on where you come from. There are various mediums where
people can invest, it starts with the basic savings bank account, having an account at the post office and Fixed Deposit.
These are low risk investment mediums. The other mediums which are offer high returns but with high risks like mutual
funds, investing in the stock market. As Thomas Brook (2021) has cited, there is a wide consensus in the behavioural
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finance literature that the investment decision-making process is significantly shaped by psychological factors, such as
moods, emotions or personality traits. Consistent findings from psychelogical research, evidencing those humans have
limited cognitive abilities and are controlled by emotions while making choices in risky and unceriain situations.

In particular, most studies in behavioural finance rely only on observable factors; being either socio-demographic
variables such as gender, age, or investment characteristics, like portfolio characteristics as a proxy for the underlying
psychological processes that drive investors’ decision-making. Unobservable, individual-level differences in
psychological traits may help to better explain the underlying mechanisms of a wide variety of behavioural biases.
Despite the wide scope of published research considering the influence of psychological factors on investing behaviour,
the problem of how individual investors differ from each other in terms of intensity of some personality traits, and how
these differences may be related to the susceptibility to behavioural biases, is still not well researched in the field of




© 2024 |IJRAR January 2024, Volume 11, Issue 1 www.ijrar.org (E-ISSN 2348-1269, P- ISSN 2349-5138)

IJRAR.ORG E-ISSN: 2348-1269, P-ISSN: 2349-5138

INTERNATIONAL JOURNAL OF RESEARCH AND
ANALYTICAL REVIEWS (IJRAR) | URAR.ORG
An International Open Access, Peer-reviewed, Refereed Journal

Rolé of SMEs in Sustainable Environment through
CSR- Literature Review

N. GEETHA
Associate professor
Department of Commerce and Management, Vidyavardhaka First Grade College,
Syeshadri Iyer Road, Mysore 570001

Abstract

Industries have two types- Large and Small. Industrial actives depend on available environmental
resources. Environment resources become degraded as numbers of industries goes on increasing; this situation
leads to answer ‘Is Sustainable Environment is possible through CSR Concept?’ Industries are the key
responsible for environmental damage (irrespective of size). In this, SMEs role is very significant, because,
lack of financial and technical support; they couldn’t employ environmentally friendly production methods.
Further, they lack of environmental awareness. So, adoption of Corporate Social Responsibility in SMEs
answers the above question. The CSR activity involves “Eradicating extreme hunger and poverty; Promotion
of education; Promoting gender equality and empowering women; Reducing child mortality and improving
maternal health; Combating human immunodeficiency virus, acquired immune deficiency syndrome, malaria
and other diseases,; Ensuring environmental sustainability; Employment is enhancing vocational skills; Social
business projects.”

However, present study made attempt justify CSR practice in SMEs positively contributes to
environmental sustainability. The study adopted an inductive method and gather required information on
secondary source. Analysis and discussion based on both prior studies and researchers” academic knowledge.
The study identified that, government programs like- Financial supports, conducting training and others.
However, the government is not possible to cover all SMEs. Some of them still unregistered. Finally the study
concludes that, Voluntary concern for a sustainable environment through CSR is more powerful than forced.

Key terms- Sustainability, Environment, Corporate Social Responsibility, Small and Medium Scale
Enterprise, and Government

Introduction

An industrial activity totally depends on available natural sources. Industries started to exploit, but
they forgot to fill it back. The origin of concepts like, Sustainable environment and Corporate Social
Responsibility try to avoid environmental damages. But the question is how to awake SMEs to this. Is the role
of SMEs in environmental damages is less compared to large one. (OECD, 2006) said SMEs has employed
limited pollution control technologies and are responsible for an estimated 70% of the total industrial
pollution load nationwide. Hence, the present study attempting to give justification to how CSR helps to
sustainable environment through CSR practice? For that, the study adopted deductive reasoning to draw
justifications. Justifications are based on prior research works, committees report, and researchers’ point of
view. The study is divided into three parts. Part one is review of prior studies; part two is about analysis and
discussions and part three consists of suggestions, limitations and a conclusion.
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ABSTRACT
The rapid Societal and Economic changes due to Urbanization and Modernization, particularly after industrial
revolution, have paved way for the improved Education and employment opportunities for women. This has
changed the trend in women s social role. In olden days women are presumed to be meant for domestic work,
for child bearing and for child rearing but nowadays women have entered into the world of paid employment.
This demands her to balance between work life and family life. There is no field where we cannot see women
employees, it may be politics or education or sports or media or science and technology or even in service
sector field. By serving in various fields she is shouldering the responsibilities and undertaking unpaid family
caring work. While balancing between paid work and unpaid responsibilities women will undergo many
stresses and psychological pressures. This will lead either family conflict or work conflict which might have
negative impact on the family and career as well.
This conceptual paper throws light on the significance of the work life balance of Indian women in current
scenario. It explores the effects of ill management of work life or personal life and concludes by putting forward
suggestions to overcome those professional and personal life challenges and obstacles and to improve the work
life practices.
Key Words : Work life balance, women, work conflict, Family Conflict, Responsibilities

LINTRODUCTION

“Yatra Naryastu Poojyante Ramnthe Tatra Devataha™

This is a Shloka taken from Manusmriti which is an ancient legal text among many Dharmashastras of
Hinduism which means “Where women are honored the divinity blossoms there™. This is the height of respect
given to women in our Indian Culture. But in recent decades ago the situations were not supporting with respect
to women, There were many social issues were prevailed at that time like Dowry Harassment, Inequality, Male
Dominance, Domestic Violence and others which made women life miserable. But now we can see enough
reduction of these issues due to social awareness, participation of women and even by the implementation of
certain statutes against theses social issues.

IJRAR23A1064 | International Journal of Research and Analytical Reviews (IJRAR) www.iirar.org | 519




s AN MULDMS L2012
SSN. 2319 9318

10
ANALYSIS OF CSR ACTIVITIES:
A STUDY OF SELECTED INDIAN

COMPANIES

RAVISHB P
assistant Professor, Department of Commerce,
Government College for women
(Autonomous) Mandya

GEETHA N
Associate Professor,
Department of Commerce and Management,
Vidyavardhaka First Grade College Mysuru

— A e

Abstract

Corporate Social Responsibility (CSR)
nas developed as a crucial component of mod-
ern business operations, reflecting a commit-
ment by organizations to balance profit seeking
zttempts with ethical and socially responsible
initiatives. The main objective of this study is
1o @nalyses the Corporate Social Responsibili-
ties zctivities of the selected top Indian compa-
nies namely Reliance Industries Ltd, HDFC Bank
Ltd, TCS Ltd, Infosys Ltd, and ITC Ltd. The study
3150 compares mentioned companies CSR ac-
tivities for the Financial Year 2020-21 and 2021-
22. The findings of the study are expected to
contribute significantly to the understanding of
CSR activities in the Indian Context. It aims to
provide valuable insights for companies seek-
"2 to enhance their CSR activities, policy mak-
ers formulating regulations, and researchers
exploring the landscape of Corporate social re-
sponsibility,

Keywords: Corporate Social Responsibility, In-
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Corporate social responsibility is the
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practice that organization has a Duty 10 the so-
clety that exists around it. Corporate social re-
sponsibilities are usually organized in a way that
allows them to act in a socially responsible way
lo positively affect the world, It is a type of self-
regulation that can be expressed in initiatives
or strategies, depending on organizations ob-
jectives. Now a days Corporate Social Respon-
sibility activities in Indian companies have
added substantial importance. Corporate Social
Responsibilities refers to a company’s initiatives
to assess and take responsibility for its impact
on the environment and social well-being. In
India CSR activities are governed by the Com-
panies Act, 2013 which mandates that certain
companies should contribute part of their prof-
its for CSR initiatives or to the Society.

Types of Corporate Social Responsib
1. Environmental Responsibility:
tice that business should |
mentally friendly a

ings are the practice
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Abstract

Entreprencurs play a significant role in any economy. Women entrepreneurship development is a crucial
part of human resource development. In Comparison 1o other countries, the development of women
entrepreneurship is very low in India, especially in rural areas. However, middle class women dre not foo eager
o alter their mie due to fear of social criticism. The progress is mone evident amidst upper class families in
urban arcas, Participaiion and their prominence have been commendable in the couniry”s cconomic growth and
development.  Many inifiatives have been started by United Nabops o, pramote and  motivate women
entrepreneurship in developing and under developed counines, suchoas efforts in'Sub-Saharan Afncan countnes.
Looking at the above opportumities, India his also supporied many women entreprenears by providing loans and
mdvances, helping them o establish their business, making (hem welf- sufficient by providing vocational skills,
and constructing many jobs for other women in the respective areas, This poaper focuses on curment status of
women entrepreneuns in India. Data has been collected from number of articles, books, periodicals and websites,
Thi present study has been an exenion 1o generate sworeness and 10 undersind meening, underying pranciple

for diversfication.

Keywaords: Women Entreprencurship, key to Success, challenges, steps taken by the Indian government.
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Entreprencurship is necessary to initime (he process of economic development of both developed and
developing countries as it is the back bone of economy of any country, Entreprencurship refers (o combining the
available resources of production in such a new way that it produces the goods and services more satisfactony (o
the customers. Emrepreneur is a cotadyiic agemt of chonge. It is also insiromental in sustmning the process of
econinnic development. Every country tries o achieve economic development for prosperity and better life
standurd of its people. Development has economic, social amd political dimensions and is incomplete withoul the
development of women who constitute about 50 per cent of total population. So, contribution of women is

essential in economic sctivities for bealthy nation butlding. Women entrepreneur has been recognized during the
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Abstract

Monal Resource Management( HRM) is the term used to describe formal systems cooked for the operation of
people within an association. The liabilities of a monal resource director full into three major areas staffing.
hand compensation and benefits, and defining designing work. Basically, the purpose of HRM is to maximize
the productivity of an association by optimizing the effectiveness of its workers, This gcéereditation is doubiful
to change in any abecedanan way, despite the ever- adding pace of change-in the business world, As EdwardL.
Gubman observed in the Journal of Business Strategy,” the introductory churge of mortal colfers will always
be to acquire, develop, and retain gifi; align the pool with the business: and be an excellent contributor o the
business., Those three challenges will noway change,” Human Resource Munagement can be o challenge for
small business especially, which generally don’t have an HR department to calculate on. They may be limited
to one HR person, or this responsibility may still belong 1w the CEO. Anyhow, small business possessors need
to understand the challenges in order to face them so that they're set 1o attack HR issues as their company, and
pool, grows, This paper aimy at studying the challenges in HRM, 10 suggest measures o overcome the
challenges and punctuate the ansing challenges in HRM.,

Keywords: Human Resource Management.Challenges, Employees, Business,
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1. Prefuce / introduction

With bener means of communication, sdvance lechnologies and dismantling of profitable snd social walls, the
world is geiting border-less and the countnes are fast integrating into a truly global fragality. In this script the
puart of an HR director has wssumed much lesser significance as he's sniicipated o produce conditions in an

association where the workers from different background, culiure and nation could work together with ense
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Abstract: Digital money, or digital currency, is any form of money or payment that exists only in
electronic form. Digital money lacks a tangible form such as a bill, check, or coins. It is accounted
for and transferred using electronic codes in computers. As technology becomes increasingly
prominen payments are becoming more digital, resulting in less use of tangible money. A growing

number of banks and other financial service companies facilitate digital money transfers and other
online transactions that wire or transfer money between parties across long disiances. Digital
‘maney's assisted in the globalization of economies around the world since trade is made more easily
by sending and receiving digital money. Digital money eliminates the need to physically transfer
money; furthermore, banking is made much more convenient by allowing people to perform their

personal banking without even the need to visit a physical branch or carry cash. On the other hand,
banks are reducing their retail employee headcount to meet the trend of digital money. Many
branches are closed since they become redundant when more people increasingly bank with digital
-asi, however, as e not able to maintain personal relationships with

n, banks cannot cross-sell their other products
ere are many separate types of digital currency,
the same. That said, once you wrap your
how each digital currency operates. Here's

vork, plus the technology that makes them
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Abstract: Online shopping is generally finther informationally benefit than shopping at physical retail stores
and narmally has higher comparahility and customizability. As consumer proferences & tastes continualfy grow,
understanding the factors influencing this shift becomes supreme. By incorporating insights from existing
literatures, this studyv aimy to provide an insignificant undersianding of the merits and demerits inhevent in both
onfing and traditional retail stores. The finding hold significance for businesses and stakeholders seeking to adapt
to the evalving consumer landscape, ultimately contributing to a marve informed and strategic approach in the
retail sector:

Keywords: Online shopping, Tradittonal retail siores, Consumer tastes & preferences, Literalure review, &
changing landscape.

1. INTRODUCTION:

Online shopping is a form of electronic commerce which allows consumers to directly buy goods or services
from a seller over the internet using a web browser or a mobile app. Consumers find a product of interest by visiting the
website of the retailer directly or by searching among alternative vendors using a shopping search engine, which displays
the same product availability and pricing at different c-retailers. As of 2020, customers can shop online vsing a range of’
different computers and devices, including desktop computers, Laptop, tablet computer and smartphones.

An online shop evokes the physical analogy of buying products or services al a regular brick and mortar retailer
or shopping center this process is called business to consumer({ B2C) online shopping. When an online store is set up to
enable businesses to buy from another businesses, the process is called business-to-husiness (B2B) online shopping, A
typical online store enables the customer to browse the firms mnge of products and services, view photos or images of
the products, along with information about the product specifications, features, and prices,

Online stores wsually enable shoppers to use “search™ features to find specific models, brands, or items. Online
customers must have access to the internet and a valid method of payment in order to complete a transaction, such as o
credit card, an Interact-enahled debit card, or a service such as PayPal. For physical products (e.g.. paperback books or
clothes), the e-tiler ships the products to the customer; for digital products, such as digital audio files of songs or
software, the e-tailer usually sends the file to the customer over the Internet. The largest of these online retailing
corporations are Alibaba, Amazon.com and eBay.

In the busy tapestry of commerce, retail stores stand as physical embodiments of consumerism, serving as
essential touchpoints where goods and services converge with eager shoppers.it defined as establishments that sell
products directly to consumers for personal use, retail stores are the tangible nexus where businesses and customers
engage in the age-old exchange of goods for currency. The landscape of retail is as diverse as the product it houses,
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ranging (rom small local shops to expansive department stores, cach catering to distinet consumer need and preferences.
The essence of retail lies not only in the transactional aspect but in the creating of experiences, fostering connections,
and meeting the varied demands of a discerning clientele.

1. Review of Literature :

Karthikn and et, al (2023) focused on “impact of online shopping on retail stores™ from the data is used for the study
is secondary data based on questionnaires, The findings of the study the face of retail has changed. The advent of
technology in recent period is being the primary reason for it Today, retailing means going into shopping centers, going
online and going mobile. The retail stores need to simply uplift its pattem of business and face the competitive world
with a more positive outlook. E-stores & retail stores shares both have to survive. None at the cost of the other. Its not
Jjust about the livelihood it gives to the thousands of people but also the convenience and the steadfastness of a fixed
retail stores. Retail shops of sector like mobile phone retail, accessory, small clothing are going to be affected by online
shonnine this can be mainr canse of action when we want to decide to chonse to do retail shon of vour chnice.
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Abstract: Online shopping is generally finther informationally benefit than shopping at physical retail stores
and narmally has higher comparahility and customizability. As consumer proferences & tastes continualfy grow,
understanding the factors influencing this shift becomes supreme. By incorporating insights from existing
literatures, this studyv aimy to provide an insignificant undersianding of the merits and demerits inhevent in both
onfing and traditional retail stores. The finding hold significance for businesses and stakeholders seeking to adapt
to the evalving consumer landscape, ultimately contributing to a marve informed and strategic approach in the
retail sector:

Keywords: Online shopping, Tradittonal retail siores, Consumer tastes & preferences, Literalure review, &
changing landscape.

1. INTRODUCTION:

Online shopping is a form of electronic commerce which allows consumers to directly buy goods or services
from a seller over the internet using a web browser or a mobile app. Consumers find a product of interest by visiting the
website of the retailer directly or by searching among alternative vendors using a shopping search engine, which displays
the same product availability and pricing at different c-retailers. As of 2020, customers can shop online vsing a range of’
different computers and devices, including desktop computers, Laptop, tablet computer and smartphones.

An online shop evokes the physical analogy of buying products or services al a regular brick and mortar retailer
or shopping center this process is called business to consumer({ B2C) online shopping. When an online store is set up to
enable businesses to buy from another businesses, the process is called business-to-husiness (B2B) online shopping, A
typical online store enables the customer to browse the firms mnge of products and services, view photos or images of
the products, along with information about the product specifications, features, and prices,

Online stores wsually enable shoppers to use “search™ features to find specific models, brands, or items. Online
customers must have access to the internet and a valid method of payment in order to complete a transaction, such as o
credit card, an Interact-enahled debit card, or a service such as PayPal. For physical products (e.g.. paperback books or
clothes), the e-tiler ships the products to the customer; for digital products, such as digital audio files of songs or
software, the e-tailer usually sends the file to the customer over the Internet. The largest of these online retailing
corporations are Alibaba, Amazon.com and eBay.

In the busy tapestry of commerce, retail stores stand as physical embodiments of consumerism, serving as
essential touchpoints where goods and services converge with eager shoppers.it defined as establishments that sell
products directly to consumers for personal use, retail stores are the tangible nexus where businesses and customers
engage in the age-old exchange of goods for currency. The landscape of retail is as diverse as the product it houses,
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ranging (rom small local shops to expansive department stores, cach catering to distinet consumer need and preferences.
The essence of retail lies not only in the transactional aspect but in the creating of experiences, fostering connections,
and meeting the varied demands of a discerning clientele.

1. Review of Literature :

Karthikn and et, al (2023) focused on “impact of online shopping on retail stores™ from the data is used for the study
is secondary data based on questionnaires, The findings of the study the face of retail has changed. The advent of
technology in recent period is being the primary reason for it Today, retailing means going into shopping centers, going
online and going mobile. The retail stores need to simply uplift its pattem of business and face the competitive world
with a more positive outlook. E-stores & retail stores shares both have to survive. None at the cost of the other. Its not
Jjust about the livelihood it gives to the thousands of people but also the convenience and the steadfastness of a fixed
retail stores. Retail shops of sector like mobile phone retail, accessory, small clothing are going to be affected by online
shonnine this can be mainr canse of action when we want to decide to chonse to do retail shon of vour chnice.
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Abstract: Financial statements provide a snapshol of a company's finaneial health. They typicath include the
income statemend, showing revenue and expenses: the balance sheet detailing assets and liabilities: the cash flow
statement, reveafing cash movements; and the statement of equity, llusirating changes in shareholders " equity.,
Analyzing these statements aids in evalwating a company s performance and making informed financial decisions.
This sivdy condiecis a comparative analysiy of the financial statements over a two year period namely; 2022 and
2023 for the top five companies in Indiai.e.. Relianee Industries lid., TCS, HDFC, ICICI & HUL. By examining
key financial metrics and rends, the sty aims ro highlight the changes in the financial performance of these
companies over the specified timeframe,

Keywerd: Financial statement, Income statement, Balance sheet, Cash flow statement & financial performance.

LINTRODUCTION:

Financial Statement are formal records of the financial activities and position of a business, it gives report on a
company's assets, liabilities and balance sheet of given year. Financial Statements are group of significant reports that
summarize an organization's financial performance, financial conditions and cash flows. The primary purpose of
financial statements is to provide information about the economic resources and obligations of a business, to provide
information about the carning capucity of the business, the other objectives information to their interested users helps
make economic decisions to provide accurate information on the fluctuation of economic resources, to make it easier to
Judge replacing fixed assets and expanding the business, the government the information it needs to make informed
decisions about duties, txes and price control, among other things as well as for legal and governance purposes. They
also protect the interests of sharcholders who are not permitted 1o participate in the company’s day-to-day operations.
They assist credit rating agencies in determining the company's rating.

Elements of fnancial Statement

The Balance sheet, Income Statement and cash flow Statement are three types of financial statement business use to
munage their operations and provide transparency o their stakeholders. All three statements are correlated and produce
diverse aspects of o company operations and success.

Balance Sheet: A Balance Sheet 1s a statement that shows the financial worth regarding book value. The assets, liability
and shareholders investments of a firm are divided into three sections: ) Assets such as cash and accounts receivables
reveal a lot about a company”s operational efficiency. b) Liabilities disclose the company’s expenditures and the debt
capital that the company is repaying. ¢} Shareholders equity reflects information on equity investments and retained
earnimgs from periodic net income.

Income Statement: The income Statement compares a company’s revenue to its operating expenses to amrive ata bottom
line or net profit or loss. At three different points the repont aids in analyzing corporate efficiency. a) Evaluating gross

Available online on — WWW.IJIRMF.COM Page 13

INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD I

ISSN(0): 2455-0620 [ Impact Factor: 9.47 ] ‘ g@r
Maonthly, Peer-Reviewed, Refereed, Indexed Journal with IC Value : B6.87 g
Volume - 10, Issue -2, February - 2024 |y =y

profit starts with revenues and the direct costs linked with it. b) After that, it continues to operate profitably. ¢) The net
income is caleulated ufter deducting interest and taxes.

Cash Now Statement: The Cash Now statement shows how the company's cash flows from operating, investment and
financing activities.

Top § companies:

1. Relinnces Industries Limited
The founder of Reliances Dhirubui Ambuni and its headquarter in Mumbai. It is first position Indian
Multinational Companies in India. Its traded as onder BSE and NSE. This business includes energy.
petrochemical, Natural Gas, retail, telecommunications, mass media and textiles. Presently the owner of
Reliances Industries is Mukesh Ambani. Reliance maintains a strong market thal includes Revenue, Operating
inenmme Nt inenme Totol st aned Tral Fooritw
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Green Accounting and Reporting Practices
Among Indian Corporates.
ABSTRACT :

Green accounting is one of the crucial
areas in today’s corporates social responsibil-
ity. Companies are incorporating the concept of
environmental element in their business op-
erators. Green Accounting and Reporting will
help the organizations in India to identity the
resources utilization and the incurred cost. Re-
centyears have witnessed rising concern for en-
vironmental degradation which is taking place
mainly in the form of pollution of various type
like, air, waters, sound, soil erosion, deforesta-
tion etc., Even though Indian corporate comply
with the rules and regulations with regard to
environment protection, till now no clear cut
poleis are framed and formulated at the Na-
tional, state or even at the company level for
ensuring the level of compliance to environment
norms. The aim of this paper is to present a view
of the different activities to be undertaken by
organization to facilitates environmental ac-
counting and reporting.

Key Words: Social responsibility, Environmen-
tal Accounting, Environmental Reporting, Envi-
ronmental performance.

Introduction:

The developing countries like India are
facing the twin problem of protecting the envi-
ronment and promoting economic Development.

A careful assessment of the benefits and cost

of environmental damages is necessary to find

the safe limits of environmental degradation and

the required level of development, Responsibil-

ity towards environment has become one of the
most crucial areas of social responsibility. Cor-

porate enterprises are facing the challenges to
determine their true profits, which are environ-
mentally sustainable. For this, companies need
to account for the environmental. They should
take account of its most significant external en-
vironmental impact and in effect, to determine
what profit level would be left if they attempted
to leave the place in the same state at the end
of the accounting period as it was in the begin-
ning.

Green Accounting and Reporting : Conceptual
Framework Green Accounting refers to account-
ing practices incorporating the environmental
costs, impact and consequences. It is something
more than merely undertaking social cost ben-
efit analysis of various projects of the company
or valuations of environmental goods and ser-
vices produced. Generally, green accounting in-
volves the identification, measurement and al-
location of environmental costs, integration of
these costs into business, identifying environ-
mental liabilities and communication the results
to the stakeholders of the company as part of
financial statements.

Green Reporting is popularly used across
nations for disclosure of environmental related
data, audited as not, regarding environmental,
risks, environmental impacts, policies, costs and
liabilities. Corporate environmental protections
should include environmental reporting initia-
tives taken by the enterprise, the address im-
pact of its production process and produce on
the environment both in quantities and quali-
ties terms and its initiatives in process and prod-
uct innovation in order to achieve sustainable
growth.

The basic objectives of environmental
accounting includes segregation and collabora-
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A Study on Personalized Banking Services - A
Step towards Rural Development
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Abstract

Ever since the country gained independence, the Governmeni of India has wken o plethora of megsores Tor the developeni
of rural aress along with the urban areas, This 5 perceplible from the first Five-vear plun to the laest schemes announced by
the Government, which distinguishable emphasize on roral development and enhancing farmers’ income & welfare, To achieve
these wims, RBI pives directives 10 banks for development of rural aress and for opening of bank branches in these wress.
Personalized services wrpeted for the rural residents will make them scuve participants in the binking sector and they will

contribute wwards the growth of the econmmy.

The objective of this research paper is 10 understand the preference of personalized services by bank customers residing in
different areas of the Mysore and Tumbkur, More than hallf of the populstion in Karnalaka is residing in rural areas. The resulis
of the sdy reveal tha the urban bank costomers have more preference for personalized services w8 compared o their raral
counterpurts and there 5 need o motvaie the rural dwelless for uiilizing more personalized banking services for their own

development and for the development of the economy.

Kev words: bank customers, finanee, personalized services, rural areas

L. Introduction

To achieve the objectives of all-encompassing growth, EBL initistes various development programs and gives directives o
banks for development of rural arens, As rursl economy @5 mosly based upon agriculiure and allied activities, their require meni
for finance is different from Mose of whan aeas, They need specinlized products suitable for their require ments. T loe-made
banking services, specially designed sccording o their requirements, will assist them in carrving out their sctivities effectively
and efficiently. Personnlized services are essential for meeting the requirement of the roral residents and also 10 make them

understand regarding finance.

Personalized banking services would alse aid the fnoncially illierate roral folk in bener monaging their money with the
help of professional financial consultaney services provided by the banks. For instance, there have been several cases in the
Mysore and Tumkur, where the rural people came inte windfall forunes when ther linds were poquived by mdustrilise or the
poverniment for setting up of fsctories, infrastructaral projects etc, However, being financially illiterate, they could not mana ge
their funds and soon exhausted all of it and endangered their future as they had alremdy sold out their lands which were their
only source of income. If such people hud access wo professional fnaneial management services, they could have invested their

fortunes wisely and secured their future with the substantial amount they obinined from the sale of their lands.

A personalized banking service not only satisfies bank cusiomers but also delighis them. Personalized banking services
creme an impression of special care and concern for bank customers. It creates an environment of rust which not only increases
cotmunication between the banks and their customers but also increase customers” lovalty wwards their banks. A loval

customer becomes source of recurring income for the bank. Banking 15 a service-onienied indusiry and is exisience depends
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Abstract

This paper reviews the liternture on explombon performance with the focus on mortal resource opemtion (| HRM)
practices. The mortal resource function has gone from the traditomal hire and fire part o o stmtegic mate ot the
twble with finance. operntions and other business centers thal aren't centers of pmofit for the association, In this
compaosition, we bandy the reasons for associations o have a HRM strategy as well as the business motorists that
make the stmategy imperative for organizational success, It's o fact that to thrve im the chaotic and turbulent
business terram, enterpnses need to constantly introduce and be “ahead of the wind™ in terms of busmess practices
md strategies. It's from this provocation to be at the top of the pack that HREM becomes n precious lool for
operation o insure success. As Edward L. Gubman observed in the Joumal of Business Strategy,” the introductory
charge of mortal coffers will always be to acquire, develop, and retain gift; align the pool with the business; and be
m excellent contributor to the business. Those three chollenges will no way change.

Key Words: Human resource manngement, needs, importance and chullenges
Introduction

Human Resowrce Management inclodes conducting job analyses, planning labor force requirements, retaming the
right people for the job, onentating and training, managing stipend and hires, fumnishing benefits and impulses,
assessing  performince. resolving controversies. and communicating with  all workers at ol situations.
exemplifications of core mtes of HR operation are expansive knowledge of the assiduity, leadership, and effective
concession chops, formery called labour force operation. Any association, without a proper setup for HREM is
bound to suffer from sedous problems while managing its regular condiioning. For this reason, moment,
companies must put a lot of trouble and energy into setting up a strong and effective HRM.

In other words, we can say that the HRM is witnessing a massive metamorphosis that  will
change @ career path in as ab  uncertain  ways., workers are  placing  the lesser emphasis on
bosiness wit and are  automating amd  ootsourcing numerous  executive  functions,  which
will force numermmus HR professionals to demonstrate new chops and contend for new, occasionally strange places.
The significance of mortal eventuality for compoany increases proportionally with the speed of changes which
appear in the business aren because mortal capital represents a introductory qualitative porameter of fruitfulness of
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ABSTRACT
Merger and Acguisition is one of the major aspects in Banking. The main purpose of merger in banking
sectow i India iy to enhance service guality by creating needed services in a customer satisfying manner.
In India, bank mergers began in the 19605 as a way to bail out weaker banks to protect interest of
customers. In February 2017, the governnent of India authorized the merger of five associate banks with
SBI, putting it on track to become one of the world's largest banks. As a result, State Bank of India s now
one among e world's top 50 financial instifutions. In the above context ity essential fo study the service
guality and its related customer satisfaction of State Bank of India after merger. The study specifically
concentrates on ather state bank group merged customer to know the difference between service guality of

bank pre merger and post merger period. A structured guestionnaire containing 22 guestions are prepared
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Abstract

In the realm of service marketing, the customer is king, Building goods and services for the financial sector

is tough and requires expertise. Banking is one of the oldest and biggest monetary services sectors among
tha athaer DAY han n of eeafianoei
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Abstract
A solid and efficient banking sector is imperative for the economic development and growth of the nation
Global conditions and the development of the economy pushed banks to increase their size o achieve
maximum efficiency in terms of different parameters. Mergers of small and weak banks with large banks 1o
protect and strengthen the stakeholders™ interests also. The study investigated customer perception after the
mereer of subsidiaries of SBI with SBI in Karnataka. The data was collected through primary data, which was
collected through a well-structured questionnaire based on a Likert five-point scale considering customer
perception of pre and post-merger subsidiaries of SBI with 5BL. 700 customers were selected based
on parameters like borrowers, current account holders, saving bank account holders, official customers,
business customers, agriculturists, etc. The study considered both descriptive and inferential statistics. Paired
sample -test revealed a significant difference in customer opinion about pre and post-merger of subsidiaries
of SBI with SBL.
Keywords: SB1 Associates, Customer perception, Merger, and State Bank of India
INTRODUCTION

The banking system is a prominent element of the overall economic system. State Bank of India (SBI) is
India's largest bank. [t has become a leader among the Public Sector Banks because of its size and importance.
It is a mulunational banking and financial services company based in India. State Bank of India, with a 200-
year history, is the largest commercial bank in India in terms of assets, deposits, profits, branches, cusiomers,
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Abstract: Anand is largely remembered for his depictions of the oppressed class in India. He had aot an
intermanonal acclaim because of his perceptive insight into the lives of the oppressed class in India.
Untouchable .being tus first novel that was published in 1935,is well known

for his analysis of the exploitation
and subservient, pathetic conditions of the lower class pe

|
ople that he depicts through a character like Bhaka POL—iI’IdEX |
though the novel presents incidents that happened In a day in the protagonistie™s life, by large it speaks about £
s - i E j Lpshths i Polska Baza Cytowan
the oppression of the lower castes by the upper castes that was very much visible in the colonial as well as the

postcolonial India .the novel mainly focuses on the subaltern that was and also is the maost burming issue in the
Indian subcontinent. The

B
novel displays the pretentions, snobbery and fld aboyance gestures'of the upper class 0
against the lower classes '/.'..
Article Info: Received: 20 Mar 2023; Receive ed form: 14 Apr 2023; Accepted! 20 Apr 2023 Available
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Abstract: In Era of globalization where the sustainable technological developments are happening like a wild
fire it is very important to manage stress as stress being an inevitable trauma in the present generation affect
peoples’ capacity and ability to perform especially in Women Employees. Women Employees cannot
eradicate suffering, but can be influence healing process. Stress management practices must therefore get a
new focus on facilitating the healing of emotional stress faced by Women Employees . The article is aimed at
analyzing the causes of stress and testing the relationship between demographic factors.and qualiry of work
in women employees working from home in selected MNC's in Mysuru city. The study als aimed at showing
the role of voluntary adoption of strategical practices to cope up with stress to enhance qugl -
women employees. An Experimental Study was conducted through structured questiprihaigp-dsing statistical
wols like One-way Anova and independent sample t testing, and it was revealgd ths i

home.

I Introduction

The COVID-19 pandemic brought a wave for an increased need for a WFH along with hybrid workplace. In
connection with the stress of learning new skills, the shift to changed working environment reduces much-
needed personal contact and contributes to individual anxiety and depression. Other challenges may include
spending the entire working time at home with family members like spouses, children, or aging parents.
Working in a house full of people creates more disturbances and disruptions. Also, many women employees
feel they are less productive, which leads to stress, Stress is the fact that many workers are forced to tamper
with the demands of their working lives with their parent and family responsibilities. This is intensified by
many emotions that there is no end in sight.

Women Employees opened to a critical incident frequently experience emotional, cognitive and behavioral
symptoms that compromise occupational functioning. Stress indications may include restlessness, insomnia,
anxiety, detachment, intrusive imnges, poor concentration, social extraction or hyper vigilance. These
symptoms develop in the workplace ns absenteeism, poor presenteeism, task avoidance, employee conflicts,
accidents, or loss of motivation. Women Employees may socinlly isolate themselves as a means of avoiding
tlking about the incident. Anxiety, fear, sadness and dissociative symptoms impair cognitive functioning and
work skills,
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Abstract

A company needs workers with good performance. Through this good performance, the Company can contend
and develop o a higger company. There are colourful strategies to ameliorate hand performance, one of which is
mortal resource operation. This study wims to see the part of mortal resource operation in enhancing hand performance
in private companies. This exploration will be carried out using a descriptive qualitative approach. The data used in this
study comes from colourful exploration results and former studies, which still have applicability to the contents of this
exploration. This study also set up a positive influence of mortal resource operation on perfecting hand performance in
private companies. This is due to the Twet that mortal resource operation requires three essential places the executive
part, the functional part, and the strtegic part. Humans are the source of all the company's problems; hence these three
positions are vital to its operation.

Keywords: Mortal Resource Management, F-hnp]n}'ce Performance, Cnmpun}',
INTRODUCTION
Hu

recruiting and  selection, truining and development, carcer planning, performance evaluation, and transparent

an resource operution (HRM) is the administration of mortal coffers through jub analysis, pool planning,

remuneration. According to Hastbuan, mortal resource operation is the wisdom and art of managing the connections
and duties of the pool so that they're successful and effective in achieving the pretensions of the association, the
workers, and society ( Adillah, 2022). Mortal resource development is an abecedarian necessity for the association to
meet the conditions of current conditioning and, more importantly, to meet unbom problems. Indeed a robust exposure
progrim doesn’t guaraniee that labour force can perform their jobs duly, as demonstrated by multitudinous real- world
exemplifications. This indicates that workers, particularly new workers, still bear training in different angles of their
assigned jobs { Davidescu etal., 2020),

workers who are presently complete will bear fresh information, chops, and capacities because there are always more
effective ways 1o boost work afTair.( Pirosca eal., 2021) If an hand is assigned 10 o new job in a new terrain, his or her
incomect or poor work habits must be remedied. Mortal colfers are pivotal w a compuny’s success since it has a vision
and charge to attain common pretensions, but reaching those pretensions requires good and proper operation ( Ellitan,
2020).

In order for a company's programs and practices to achieve the asked resulis, operation must effectively manage the
numerous angles of mortal coffers, including but not limited 1o job analysis; job planning; prolusions; evaluation;
communication; comforting, driving work discipline; fumishing education, truining, and development; erecting
commitment; icing plant safety nnd resolving complaints; and hand relations{ Agarwal, 2021). Mortal resource
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operation is, therelore, pivotal o o establishment and must be given due consideration in order (o realize the
association’s objects. Workers' habits and affair will change if HR s handled well ( Stahl etal.. 2020).
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ABSTRACT |

Intellectual property refers to creations of the inventions, erudite and cultural workshop: and symbols,
numes and images used in commerce. Intellectual property rights ure like any other property right. They
allow generators, or possessors, of patents, trademarks or copyrighted workshop to profit from their own
work or investment in a creation. These rights are outlined in Composition 27 of the Universal Declaration
of Human Rights, which provides for the right to profit from the protection of moral and material interests
performing from authorship of scientific, erudite or cultural products. Intellectual property (IP) refers to
creations of the mind, similar as inventions; erudite and cultural workshop; designs; and symbols, names and
images used in commerce. This paper also deals with the history of IPR, objects & types of IPRs.
Intellectual property rights (IPR) have been defined as ideas, inventions, and creative expressions grounded
on which there is a public amenability to bestow the status of property. IPR give certain exclusive rights to
the formulators or generators of that property, in order to enable them to reap marketable benefits from their
creative sweats or character. There are several types of intellectual property protection like patent, brand,
trademark, etc. Patent is recognition for an invention, which satisfies the criterin of global novelty, on-
obvicusness, and anificial operation. IPR is prerequisite for better identification, planning,
commercialization, picture, and there by protection of invention or creativity, Each assiduity should evolve
its own IPR programs, operation style, strategies, and so on depending on its area of specialty.

Preface:

Intellectual Property (IP) refers to exclusive rights associated to creations of the mind. Under IP law,
impalpable means similar as inventions, erudite and cultural work, designs, and expressions, symbols and
images can be defended. This protection cun be attwined thanks to different kinds of IP rights (for further
information go to section “Types of Intellectual Property Protection Rights =) like patents, trademark,
designs, brand, and enables their proprietor to eamn recognition or fiscal benefit from their creation or
invention. Intellectual property (IP) is an order of property that includes impalpable creations of the mortal
intellect. There are numerous types of intellectual property, and some countries fete further than others. The
most well- known types are imprints, patents, trademarks, and trade secrets. Beforehand precursors to some
types of intellectual property was in societies similar as Ancient Rome, but the ultramodemn conception of
intellectual property developed in England in the 17th and 18th centuries, The term” intellectual property”

IJRAR24B3602 | International Journal of Research and Analytical Reviews (lJRAR) ||| 951

© 2024 |IJRAR May 2024, Volume 11, Issue 2 | www.ijrar.org (E-ISSN 2348-1269, P- |SSN 2349-5138)
began to be used in the 19th century, though it wasn't until the lTate 20th century that intellectual property

rame commonnlace in the maturity of the world's leeal sustems
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Ahstract

In India, the education system has a rich literal background, where preceptors were reversed akin to
gods, This paper aims to explore the status of advanced education in India. By reviewing multitudinous
papers, this composition provides a comprehensive overview of the history of advanced education in India,
pressing the challenges it faces and proposing implicit results, The study is also unigque in the sense that it
brings about the understanding of the present script in the advanced education system in the country and its

pattern of growth given the openings and challenges to the system under consideration.
Keywords: Advanced education, openings, challenges, growth.
Preface

Indin's advanced education system is the world's third largest in terms of scholars, coming to China and the
United States. In future. India will be one of the largest education capitals. India’s Higher Education sector
hus witnessed o remendous increase in the number of Universities University position Institutions &
Colleges since independence. The * Right to Education Act " which stipulates mandatory and free education
to all children within the age groups of 6- 14 times, has brought ahout a revolution in the education system
of the country with statistics revealing a stunning registration in seminaries over the last four times. The
involvement of private sector in advanced education has seen drastic changes in the field. Today over 60 of

advanced education institutions in India are promoted by the private sector.
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The quality of education in India whether at main or advanced education is significantly poor as compared
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ABSTRACT: This Act may be called the National Rural Employment Guaraniee Act, 2005, It was enacted by
country. This Act fo

Parliament in the Fifty-sixth Year of the Republic of India and it extends to the whole of the

provide for the enhancement of livelihood security of the households in rural areas of the couniry by providing
at least one hundved days of guaranieed wage employment in every financial year 1o every household whose
adult members volunteer 1o do unskilled manual work and for matters connected therewith or ""‘-'fd"”ﬁ
thereto. This programme was specially ratified for employment generation in rural areas lo empower |
unskilled people. The aim of this programme in the national Interest Is achieve sustainable rural dewlopm"}:-
This paper has been focused on the performance of the MGNREGA beiween the period 2013-14 and 2016-17
taking into consideration of certain variables which are very indispensable under thisprogramme. d
KEYWORDS: National rural employment guaraniee act, livelthood security, wage employment, unskille
marnual work, sustainable rural development,

Received 13 October, 2021; Revised: 25 Oclober, 2021; Accepted 27 October, 2021 © The author(s)
2021. Published with open access at www.questjournals.org

1. INTRODUCTION:

MGNAREGA has been considered one of the flagship programmes O
also has been identified as a biggest employment generation programme in the worl
various Grama Panchayats 54 lakhs job cards have issued among them 26,6 lakhs are
138.12 lakhs of total numbers of workers and out of this 61.51 lakhs of workers are a
statistics shows the significance of this programme in Kamataka state. With this backgroun

study the performance of thisprogramme

II. OBJECTIVES:
1. To assess the trends in allocating labour budget, person days generated, average days of employment
provided per household, average wage raie per day per person, total number of works taken up, total no. ¢
completed works, total centre released, percentage of utilization of fund, wages paid under MGNAREGA in

Karnataka state for the period from 2013-14 to 2016-17.
2 To provide suitable policy suggestions for achieve sustainable rural development through

MGNAREGA in Karnataka.

f the government of India and
d. In Kamataka state under
active job cards. There are
ctive workers. This
d there is a need to

1. METHODOLOGY:
The study based on the secondary data and has been collected from the official website of the Ministry
of Rural Development, Government of India, for 4 years period from 2013-14 to 2016-17. The collected data

has been presented in the form of table and graphs with trendline.
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B e:::r:dr:’t;l]l'ﬁ;razj S Scif-help groups also known as mutual help, mutual aid, or support

Final Accepled: f::]; tember 2021 groups, or groups of people who provide mutual support for each other.

Published: October E(EJI_: 1 & In a sclf-help group, the members share a common problem, often a
common disease or addiction. Their mutual goal is to help cach other 10

Key words:- deal with, if possible to heal or to recover from, this problem. In

;‘If'““]” Groups, Savings, Micro traditional society, family and friends provided social support. In

i modern industrial society, however, family and community Lies are
often disrupted due to mobility and other social changes. Thus, people
often choose to join with others who share mutual intercsts and
concems.
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Introduction:-

?clf‘ Help Group is a homogencous group of micro entreprencurs with affinity among themselves, voluntarily
ormed to save whatever amount they can conveniently save out of their earmmings and mutually agree to contribute to
4 common ﬁ:rlld of the group from which small loans are given to the members for meeting their productive and

emergent credit needs at such rate of interest, period of loan and other terms as the group may decide.

The overall development of a nation is closely depends on the development of the rural economy. During the last
few decades it has been seen that due to the vicious cycle of poverty these overall development cannot be achieved.
Poverty is a term with which many developing countries are suffering. In India, most of the people lives in the rural
arcas are below the poverty line and finance to these indigenous peoples is considered as important issues for the
Government of India. There are still around 200 million people in rural areas that live below the poverty line and for
whom banking access is still not a reality. The financial assistant is one of the basic needs of the poorer section of
the society for socioeconomic development, Microfinance to Self Help Groups (SHGs) may be considered as a vital
option for meeting the financial needs of those poorer sections of the society. Microfinance is the form of financial
development that has its primary aim to alleviate the poverty The SHG is an informal organization of persons from
the homogeneous poor section of the society and it is controlled and managed by the members itself. It is an
association of 10 to 20 local individual members who are financially weak and from the same socio-economic
backgrounds. These groups start with saving and not with credit; the group then uses its savings to give loans to
members to meet their emergency and other needs. The members decide on savings per members, maximum size of

loans, guarantee mechanisms etc
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Abstract
Caste has always been a very significant a
feature of Indian social structure. Firstly 1

nd decisive factor of Ind i3 o
ts indication sho\wdt:'::n:lmtr 1S a deep rooted
accumulates the code of conduct for human society. The Vama system DT a document that
caste system. The word caste has been derived from the Spanish word “CASTA® mm e
race. The meaning of caste is, people belonging o same breed. It played a key role 1 Tocans w,“
not only after independence but also in pre- independence erm. After caste base ;n Indian poimcs
importance of every caste increased and these are playing an important role in resenaton. the
process. decision making

Kevwords: C

INTRODUCTION

Caste is playing a chief role in Indian politics. TO comprehend the Indian polities. it is very essential 0

understand the difficulties of caste system. Even in ancient India. caste was a very important factor of

litics. In this paper We will try to understand the role of caste in Indian politics. Caste is a part of

ial structure of [ndian society and has been always a subject of study for many years.

holars and sociologist like Andre Beteille. Rajni Kothari. MUN. Snnivas hawve stodiad and

od various aspects. This system is not new to Indian society. 1t is very old. As Rajni Kothan

id. everyone recognizes that the traditional social system in India was organized around caste
cristics in dealing with the relations between caste and politics. Even in

all its evidences chowed in Manusmnt. whichisa

tructures and caste charact
ancient time caste system Was triumphed. First of
e code of conduct for human sociaty. It came In ®

document that accumulates and organizes th

existence 1800 years ago. It is a work of Hindu law and ancient Indian society-

du into four Vamas L.¢ basically the principle of casteism. He divides Hindus im®©

Vaishya and Shudra. He gave frecdoms to Brahmins and Swann class. Bocause

 born from the mouth of brahma and they are SUpEms. The Kshamyss were

of Brahma. Vaishyas from thighs and Shudras from his feets. Acconding ®©

supreme and shudras were lower in the sociely.

This fact has boen empht srad in stvenral stodis oa
nd caswe QrEanizalions ATV

aste. Politics. Leadership, Dominant Caste. Caste System

any s¢
ighlight

Manu divides Hin
Brahmin. Kshatriya,
he wrote, Brahmins we

born from the shoulders
his description Brahmins were

ays a influential role in politics.

Caste pl
relationships between caste and politics in lndia. Political parties 3
{dress their concems. After Independence. Indian society has undergons important changes.
d politics W India. Caste’s rolke has cnlangad frow

castes 10 a
These changes h
is traditional role ©
of caste have been causad beca

of castes an

occupations 1o mpact democracy. The changss n natare
use of states policies such as land reforus weltire schemes and
arginalized communities and Infrastructucal development.

ave affected the nawre
{ performing caste-basad

peservation in public institutions for the m
{ Dalits and OBCs has become significant 1 Indian polives. This i
AW dominant Tddie SRS

ears, the presence ©
he initial years
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ABSTRACT

The concept of Business is an cconomic activity which main aim is 1o profit
nmxlm_lzatmn and uwcallh maximization through selling of goods and services. It
comprises all profit seeking activities. The Business was requires Minimum 4M™s
as McCar'lh}i said, Men, Money, Material and Machinery. But in an 21" Century
this 4 M"s it"s not enough to start with New Startup or to run business one more
factor which effects or Influence Business is “Environment” of the Country.

Environment is a surrounding of living and non-living things which influence the
tly. Sometimes the success

Business po:sitively or negatively and directly or indirec

of the I.BUSme_ss mostly depends on Environment Or Surrounding of the Business.

The main objective of this paper is to know the environmental factors which
les and regulations on Business

influence Business more and effect of Political ru
The Government initiatives which boost entrepreneurship in the
failure of Business.

formation for the

survivallence.
country and the government decisions which act as success Of

The paper is prepared on the basis of secondary data the in
research paper collected through Research articles, website, conference papers.
Newspaper information, governmental websites and Business books. The

conclusions were drawn on the basis of the same.
K..E.Y\:VORDS: Business. Environment, Political Policy, Governmental Sup
Initiatives, Positive and Negative Impact

port and

INTRODUCTION
or retain in market is not casy as it

In a 21" Century Starting a new business
sounds because the business survivallence it"s not only depending on money,
customer feedback, goodwill etc... The main aspect which plays vital role is the
environment of that business, the environment may be relating to within
organization or out of the organization which is called as internal environment and
Micro and macro environment. Micro environment means
likely employees. customer’'s,

external environment or

aspects which controls business within organization

mission. vision, goals, objectives of business etc.. Macro environment means the

environment which influence business out of the organization coding as STEPIN
Internal and Natural

factors stands for Social, Technical, Economical, Political,
o fluctuates because of

respectively. Like other sectors even business sectors als
this above mentioned factors. Among all this one of the factors which influence
rest of the factors is Political factor or environment.
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ABSTRACT

The rapid-fire developmemt of technology had impacted the way the businesses communicate
information to the stakeholders. A new language of fiscal reporting espoused worldwide nominated as
eXtensible Business Reporting Languagel XBRL) which offers the capability to change fiscal
information encyclopedically through a digitalized global standard language. To reduce information
asymmetry, utmost stodies on XBRL were carried out emphasizing on the reasons for the new
technology relinguishment and intention for perpetration, still, studies on XBRL counteraccusations or
effectiveness are still scarce. Anticipated to ameliorate firm information dispersion, thepost-
implementation studies give further focus on the data guality and operation, but still no attempt has
been made to examine the effect of XBRL relinguishment on the quality of information sharing system
and internet fiscal reporting. Hence, the paper tries to throw a light on the below mentioned untapped
area on XBRL and also the study cartied out with the main ideal of drawing conclusion by reviewing
colorful literatures related to the same.
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ABSTRACT

In moment's world Moonlighting, or engaging in fresh employment outside of one's primary job, has
come decreasingly common. numerous individualities take on alternate jobs to condense their income or
pursue their passion. Moonlighting refers to the practice of working a allemnate job outside normal business
hours. thus, an hand may work a normal 9- to- 5§ job as a primary source of income but work nights a1 a
different job in order to earn redundant plutocrat.
Key words: Moonlighting, overworking

INTRODUCTION

The times are changing with associations hiring and firing their workers without proper strategies or
resource operation plans in place, job security has come a sham. The guality of life has also been bettered.
Now it's delicate for families or individualities to sustain one source of income. workers generally prefer
having multiple sources of income, Moonlighting is a situntion in which a person has a poimary 9 - 5 full-
time job, and along with this, he also devotes his time to working on the weekends or overmight for other
compunies. The work can be an externship occasion, part- ime work, or freelancing work.,

Mpoonlighting is when an hand takes up a side hustle and does that work in his or her ime ootside working
hours. The employers aren't informed about workers taking on redundant work. This is done in secret
workers generally take on some side work for redundant income or to expand their knowledge.

COMMON REASONS FOR MOONLIGHTING
Multitudinous provocations drive workers to engage in moonlighting. While fiscal emterprises are a

primary motorist, workers also embark on secondary jobs to develop new chops and explore heartstrings

s Financial Stability: numerous moonlighting workers seek redundant income to support their families,
meet fiscal pretensions, or attack unanticipated expenditure

= Skill Development: individualities frequently take up a altenate job to acquire new chops, diversifying
their moxie beyond their primary employment.

s Passion hobbies: Moonlighting offers a platform for workers to explore particular heartstrings, whether
it’s writing, trades, or starting a side business

s Career pivol: Some workers use moonlighting as a way to test the waters in a different profession or
assiduity before completely committing

* [Entreprencurial gambles: Aspiring entreprenears may hold a alternate job while erecting their own
business. mollifying pitfalls during the incipiency phase
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ABSTRACT:

Every time millions of electrical and electronic bias is discarded as products break or come obsolete
and are thrown down. These discarded binses are considered e-waste and can come a trouble to the terrain
and to mortal health if they aren't treated, disposed of, and recycled meetly, Common particulars in e-wasie
agueducts include computers, mohile phones, and large ménage applinnces, os well as medical outfit. Every
time, millions of tonnes of e-waste are reclaimed wsing environmentally unsound ways and are likely stored
in homes and stornges, ditched, exported or reclaimed under inferior conditions,

Keywords: E-waste, dangerous, mortal health

INTRODUCTION:

"E-waste” is a popular, informal name for electronic products nearing the end of their" useful life. "E-wastes
are considered dongerous, as certuin foctors of some electronic products contain accoutrements that are
dangerous, depending on their condition and viscosity. The dangerous content of these accoutrements pose o
trouble o moral health ond terrain, Discarded computers, boxes, VCRs, stereos, copiers, fax machines,
electric lights, cell phones, audio outfit and batteries if inaptly disposed can strain lead and other substances
into soil and groundwater. Numerous of these products can be reused, refurbished, or recluimed in an
environmentally sound manner so that they're less dangerous to the ecosvstem. This paper highlights impact

of e wuste on terrain.

IMPACT OF E WASTE

s Impact on Air: Comtamination in the air ocours when e-waste is informally disposed by dismembering,
rending or melting the sccoutrements, releasing dust patches or poisons, similar as dioxins, into the
terrain that beget air pollution and damage respiratory health, E-waste of little value is frequently
burned, but burning also serves o way (o gel precious essence from electronics, like bobby, Habitual
conditions and coancers are at o advanced threat to do when buming e-waste because it also releases fine

patches, which can trovel thousands of long houls, creating multitudinous negative health pitfalls to

IJRAR24C1685 International Journal of Research and Analytical Reviows (lJRAR) | 489



InternaTionAL Joumnas ron Innovative Reseance m MuLtiiscirLisany Fiewn ISEN: 2455-0620  Spocial lssue: 28, Sept - 2001
Moanthly, Peer-Roviewed, Referead, Indexed Journal with IC Value: B6.8T Impact Factor: £.T18 Conference Publication

Seven Days International Conference (Virtual)

“EMERGING TRENDS IN COMMERCE AND MANAGEMENT 2021"
25 to 31 August, 2021

Government First Grade College for Women, Holenarasipura, Hassan, Karnataka, india.

START-UPS IN INDIA-AN OVERVIEW

"Watsala B K, *Meera HN
' Assistant Professor, Department of Commerce, Vidyavardhaka First Grade College, Mysore, India
Assistant Professor, Department of Commerce, Vidyavardhaka First Grade College, Mysore, India
Email - vatsalabk95@ gmail.com, meeranagarajul7® gmail.com

ABSTRACT:

India is a fastest growing economy with a very young population. In the present decade, Indiais
tndertaking an essential shift towards start-up welcoming policies and a business friendly environment.
India is having an increasing demand which is putting a competitive environmentforcing to create
inmnovative systems. One of these systems is a Start-upsystem. In recent vears,the Indian start-up has
really taken off and come into its ovwn driven by factors such as massivefunding, consoelidation activities,
evolving rechnology and anincreasing domesticmarket. Hence, the paper tries to throw a light on the
above mentioned area and also the studvearried out with the main objective of drawing conclusion by
related 1o the same.

Key Words: Start-ups, India, Government, Funding, Challenges and Issues.

1. INTRODUCTION:

Start-up India is a primary initiative of the Government of India, intended to build a strong eco-
system for nurturing innovation and Start-ups in the country that will drive sustainable
economic growth and generate large scale employment opportunities. The Government through
this initiative aims to empower Start-ups to grow through innovation and design. The
Government of India has taken various measures to improve the ease of doing business and is
also building an exciting and enabling environment for these Start-ups, with the launch of the
“Start-up India™ movement. Toserve as the single platform for Start-ups for interacting with
Government and Regulatory Institutions for all business needs and information exchange
among variousstakeholders.

2. OBJECTIVE OF THE STUDY:

To study about the concepts of Start-ups in India.

To study about the eligibility and tax exemptions of start-ups in India.
To study about the Registration procedure of start-ups in India.

To study about the funding options of start-ups in India,

To study about the benefits provided to start-ups in India.

To study about the challenges and issues faced by start-ups in India.

3. RESEARCH METHODOLOGY:

The research paper has gathered data based on secondary research and information gathered
from the other research papers, the current affairs and the current discussion etc. have been
imperative in framing this conceptual paper.
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ABSTRACT :

The concept of ethics is very vague,
abstract and unstructured. There is no
universally accepted definition of ethics because
ethics is dependent on moral standards. Moral
standards are dependent on avalue system and
value systems are dependent on individual’s
background. Hence, the ethical practices of
people are different. E-marketing enables new
business practices it has many advantages in
the same way it also brings certain risk. Hence
this conceptual paper focuses on ethical and
legal issues in emarketing safety and security
and bring conceptual clarity about functioning
of mail servers;giving us the ability to judge the
difference in genuine and fake emails; drawing
the framework of ethics in digital marketing
andfinally, to suggest technical safety measures
to be adopted by consumers.

Keywords : Digital Marketing, Ethical
and Legal Issue, company reputation
Introduction :

E-marketing has its ability to show the
presence of the product dynamically. Marketing
has its own meaning to say creating a desire
and awareness about the product in the mind
of people to purchase the product. Once its mix
with information technology it may give rise
many ethical and legal issues related to safety
and security. An ethical and legal issue applies
to business same has to be applying for e-
business, In the same way marketing ethical and
legal issues has to be apply for emarketing. IT

and the power of internet along-with electronics
has given birth to digital marketing ensuring
existence of the virtual markets. Digital Marketing
has wide scope, it covers internet marketing, online
advertising as well as various electronic devices,
Thus, the digital effectiveness (Carmichael,
2000)[2]. In simple words, email content must be
“targeted”(Waring, 2002), “relevant and
clear”(Yager, 2001) or “irresistible (Yager, 2001)(3].

This form of email differs from unsolicited
commercial email, also known as “spam,” which
is an increasing problem for consumers accessing
their email. This is shattering the confidence of
the marketers with consumer(Sara Radicati, 2010).
Ethical Issues in E-Marketing

Ethics usually concerned with values and
practices followed by professionals and/or other
person who is expert in the knowledge. Ethics
concerned with choosing the alternative among
rightand wrong. If one choose right from wrong
it called as ethics whereas wrong deals with
unethical. Ethical issues with respect to e-
marketing involves web tracking, Privacy
preserve, Paid advertisement etc., With content
informing, remote web mail, picture
transferring, video recordings, and even video
conferencing from phones and other individual
specialized gadgets with implicit amplifiers and
cameras, the Internet will be influencing more
lives than any time in recent memory. Security
and protection worries, alongside e-business
administrative issues will turn out to be more
predominant. It will turn out to be more hard to
make sense of who you can trust on the web,
which sites are sheltered to visit, alongside all
the exploitative, illicit, Internet showcasing
plans, website streamlining, web index
promoting, and web publicizing fakes and a wide
range of e-business email tricks to battle with.
Web Tracking

Cold war happens to be from computer
system, end users and web tracker. E-marketing
companies should not misuse the user data that
how user are getting access to the web.
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Abstract
This paper attempts to analyze the sta-
tus of Women Empowerment in India and high-
lights the Issues and Challenges of Women
Empowerment. Today the empowerment of
women has become one of the most important
concerns of 21st century. But practically women
empowerment is still an illusion of reality. We
observe in our day to day life how women be-
come victimized by various social evils. The study
s based on purely from secondary sources.
The study reveals that women of India
are relatively disempowered and they enjoy
some what lower status than that of men in
spite of many efforts undertaken by Government.
It is found that acceptance of unequal gender
norms by women are still prevailing in the soci-
ely. The study concludes by an observation that
access 1o Education, Employment and Change
In Social Structure are only the enabling factors
to Women Empowerment.
Keywords: Women Empowerment, Education,

Health, Socio-Economic Status, Government
Schemes,

Introduction

The concept of the Women empower-
MENL is very essential for the development of
the society. It has undergone sea changes from
wellare oriented approach to equity approach.
It has been understood as the process by which
Powerless gain greater control over the circum-
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stances of the women life. it is the process by
which one can gain control over one’s destiny
and the situations of ones lives. Women em-
powerment is a process in which women need
to her self-development and share of control
over resources- material, human and knowledge,
information regarding opportunities, ideas of
empowerment, and to financial resources, It also
implies an access to money and control over
decision-making at society, community and na-
tion and to gain power.

Empowerment means individuals acquir-
ing the power to think and act freely; exercises
chose and fulfill their potential as full and equal
members of society.

Women's empowerment in India is
heavily dependent on many different variables
that include geographical location (urban/rural),
educational status, social status (caste and
class), and age.

Policies on women’s empowerment ex-
ist at the national, state, and local (Panchayat)
levels in many sectors, including health, educa-
tion, economic opportunities, gender-based vio-
lence, and political participation. However, there
are significant gaps between policy advance-
ments and actual practice at the community
level,

One key factor for the gap in implemen-
tation of laws and policies1 to address discrimi-
nation, conomic disadvantages, and violence
against women at the community level is the
largely patriarchal structure that governs the
community and households in much of India. As
such, women and girls have restricted mobility,
access to education, access to health facilities,
and lower decision-making power, and experi-
ence higher rates of violence. Political partici-
pation is also hindered at the Panchayat (local
governing bodies) level and at the state and
national levels, despite existing reservations for
women,

Review of Literature:

Duflo E. (2011) Women's Empowerment and
Economic Development, National Bureau of Eco-
nomic Research Cambridge The study argues
that the inter relationships of the Empowerment
and Development are probably too weak to be
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ABSTRACT

This paper aims at studying the financial performance of the public sector bank before the mergers and after
the mergers. The notion of combining this significant bank was developed by the Indian government with the
primary goal of reducing the number of poor loans to both the general public and high net worth people and
business owners. The successful merger of the State Bank of India and its subsidiaries in 2017 served as the
inspiration for the proposal. As of Bank of Baroda acquired Vijaya and Dena Banks, Based on the secondary
data that is readily accessible, research is conducted. Financial ratios have been assessed to make a comparison
between the previous years to the merger, three years before and three years after the transaction was finalised.
For discovering the rate at which the number of deposits made would increase every year. Hypothesis tests have
been conducted on the NPA ROA and Net profits havebeen compared. After carrying out the analysis in all
aspects the thesis would conclude that the consolidation was not a bad idea. It had its repercussion in the initial
stages. Bul it got back to the improving conditions eventually.

INTRODUCTION

The topic at hand is mergers and acquisitions in the banking industry. PRE AND POST MERGER ANALYSIS OF
BANK OF BARODA, VIJAYA BANK AND DENA BANK Banks are a vital part of the financial system. A well-
functioning financial system is beneficial to the country's economic prosperity. Banks are used by a variety of
stakeholders in the Society for a variety of purposes. Banks serve as a financial link between depositors and borrowers.
Dealing with cash, credit and other types of money is a banking business. Banks provide a secure environment for
having cash and extra credit. Deposit Account Current, Savings and Certificates Available. Banks use these deposits as
collateral to lend. These loans include, for example, car loans, business loans and home mortgages.

Any country's banking system is critical to the economy's financial system's continued operation. Banks are responsible
for mobilizing deposits and disbursing credit to diverse sectors of the economy in any country. The existing dynamic
banking structure in India has evolved through time.

Mergers and Acquisitions (M&A) Business transactions in which company ownership is transferred to another
company or its management divisions are merged with another company. As an element of strategic management,
mergers and acquisitions can help firms grow, contract, change the nature of their company or weaken their
competitiveness. The risk management activities of the three banks will be improved while performing and the
financing costs will be reduced as a result of the merger. The operational impact of all three is likely to increase
significantly as a result. The banking industry started to consolidate in 2017 when the Government of India and its five
subsidiaries merged. State Bank of Travancore and Patiala State Bank have now been amalgamated into the Hyderabad
State Bank

Keywords: Mergers, Acquisitions, Amalgamation, Bank of Baroda, Vijaya Bank, Dena Bank
LITERATURE REVIEW

JesnaAssis & Major Dr. U Abdul Khalam in their article published in 2020 stated that a major move that is set to
redefine India's banking space, the merger of 10 public sector banks into four has been announced by the Finance
Minister, Mrs.Nirmala Sitharaman. The merger plan includes the merger of Indian Bank with Allahabad Bank; Oriental
Bank of Commerce (OBC) and United Bank of India with Punjab National Bank (PNB); Canara Bank with Syndicate
Bank; Union Bank of India, Corporation Bank and Andhra Bank. Besides this, the announcement of the Central
Government regarding the capital infusion of Rs. 55,000 crores into the Public Sector Banks is noteworthy.

Sinha Pankaj & Gupta Sushant (2011), studied a pre and post analysis of firms and concluded that it had a positive
effect as their profitability, in most of the cases deteriorated liquidity. After the period of a few years of mergers and
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ABSRACT

The study is titled as Pre and Post corporate actions and its impact on IT Stocks. It aimsat studying the impact
on pre and post corporate actions on IT stocks especially Stock split, Dividend Pay-out Ratio, Bonus share and
share repurchase in companies on selected I'T Companies that are Infosys, Wipro, TCS, Tech Mahindra, and
HCL Technology, This study is majorly on understanding the fluctuations in stock prices against corporate
actions. The objective of this research is to measure and compare the performance of selected stocks by using
fundamental metrics and to assess the stock prices performance during pre and post corporate actions .Research
is carried out based on the secondary data. The financial data were procured from various sources available
online, The analysis made using returns on nifty of selected companies which shows the pre and post corporate
actions and its impact on IT stocks, Correlation shows the relation between pre and post corporate actions, beta
shows the comparison of market as a whole and T-test it shows the dependence of pre and post corporate
actions. After carrying out the analysis in all the aspects this report would conclude that it advices the investors
to pick a company that will maximize their wealth and whether to buy, sell or hold the stock on the analysis
because before making the investment in the stock market every individual will check on companies corporate
actions and its impact on stock.

Keywords: corporate actions, stocks, T-test, correlation and beta.
INTRODUCTION

Now a days every people were look into corporate action before invest in stocks. Because it shows fluctuations in
market price as well as in the company performance. We all know that for every company corporate actions are
important to run the business. Capital market is the element of financial market which helps the companies to rise fund
through shares, debentures and bonds. The financial services industry has grown by leaps and bounds in India. The
arrival of FDI after the era of liberalizing, globalizing and privatization has accelerated the widespread and
diversification of financial services industries in India. The capital market is used by the government and non-
government companies to raise capital for the purpose of using it for the activities they want to do.IT is basically a
business sector which deals with computing, including hardware, software, telecommunication and generally anything
which involved in transformation of information or the system that facilitate communication,

LITERATURE REVIEW

Chakrabarthi., Gogai and Rathod (2017), studied 23 stock splits in India between 2010 to 2015 and observes the impact
of stock split on stock price movement, for this purpose they used event study method to study the market reaction
along with statistical parameters t value, p value and CAAR. that the future earnings growth of the splitting firm is
higher than that of matched firms with similar past earnings growth, for up to two years fallowing the split. Positive
change in expectations is likely to be primary reason why the market views a stock split announcement as favourable
news by Kalay&Kronlund (2017). Savitri (2017) that there are significant abnormal returns fifth day of before the ex-
split day and also concluded that trading volume and return on asset have significant impact on market adjusted returns.
The stock market is efficient in the sense that stock prices adjust very rapidly to the new information By Fama, Fisher,
Jensen &Roll (2017), Almeida et al. (2017) managersare willing to trade increased investments and increased
employment for repurchases thatallow them to meet analyst earnings-per-share forecasts. Bhagwat and Bruine (2018)
find no support for the thesis that firms repurchase on the expense of capital expenditures and argues that firm prioritize
investment and then proceed to pay out whatever is left of the profit to shareholders. Kamran Ahmad, Aaminalhsanand
Rabia Khalid, Jan 2018 thatbonus issues have a positive effect on the stock returns but the results are insignificant,

Abhay Raja, Dec 2018 , the attempt is made to address the question whether stocks are able to generate excess returns

ensuing to bonus issue. Mr.FakruKhan.Y and Mr.Thoufiqulla, Dec 2018 research is done on what happened to the
stock price one day before the bonus issue allotment date and what happened to the stock price after one day the bonus
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ABSTRACT:

Goods and Service Tax, The top most duty reform in India since independence which has been long
pending. GST is meant to simplify the circular duty governance of India by replacing a host of levies by a
single unified duty. GST is the only circular duty that directly connects all the sector of Indian frugality
therefore enhancing the profitable growth of the country by creating a single unified request. Further than
160 countries of the world have enforced GST so far followed by France. The idea of GST in India was
proposed by Atal Bihari Vajpayee in 1999 and a Commission was setup under the leadership of Asim Das
Gupta the also Finance Minister of West Bengal. It was supposed to be enforced from 1** April 2010 under
flagship of P Chidambaram the also Finance Minister of UPA government but due to political issues and
clashing interests of colourful stakeholders it didn’t came into force. In May 2016 the indigenous correction
bill for GST was passed by LokSabha and deadline of 1* April 2017 to apply GST was set by Arun Jaitley
the Finance Minister of India. Still, there’s a huge roar against its perpetration.

KEYWORDS:
GST, Features, Challenges, indirect tax, Indian Economy

INTRODUCTION:

The goods and services duty law in India is a comprehensive, multi stage, destination grounded duty that’s

levied on every value addition. Taxation policy plays a veritably pivotal part on the frugality of a country.

The main source of profit of the government comes from the levies levied on the citizens who can be direct

or circular. When the impact and prevalence falls on same person its called as direct duty and when the

impact and prevalence falls on two different people. Before the preface of GST India had a complicated
1mpa el

ircular duty system with multiple levies assessed by union and state independently. GST is a single point
Cir

duty levied on the force of goods and services, right from the manufacturer to the consumers. Creditors of
uty le

—'-'-__| JRAR23C1104 | international Journal of Research and Analytical Reviews (URAR) | 836







